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NHS Dental Services

E Reporting Good Practice Guide

Dashboards - Overview

Supporting the NHS, supplying the NHS, protecting the NHS
MNHS Dental Services is a service provided by the NHS Business Services Autharity




Dashboards

 Dashboards are a visual way to view high
evel information to help identify key
performance information.

 They are designed as a starting point
leading on to other reports for more
detailed information.




Dashboards

From the Homepage

Click on the View Dashboards

View Dashboards

Dashboards show high level infarmation in a graphical format to help identify key
perfarmance information.




Dashboards
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This guide is intended to familiarise users with all the features of the dashboar
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Dashboards
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Fl ﬁ 2 PCO MHSE Dentistry Performance Dashboard — Gefling Started & Useful Tips

Froperties
This guide is intended to familiarise users with all the features of the dashboard.
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[0 & 4 PCONHS Dentistry Perfformance Dashboard Final 2008-08
Froperiies

F @ 4 PCO NHS Dentistry Performance Dashboard Final 2009-10
Froperiies




Dashboards

Security Information

I’ﬁl Thiz page contains baoth secure and nongecure
?. iterns.

Do pou want to dizplay the nonzecure iterns?

X]

| e || Mo | | tcre [

Click here to find out more

about getting the best performance

If a security prompt appears, click

Yes to continue.

(i

f a small red cross appears please
install Adobe Flash Player from
here:
http://get.adobe.com/flashplayer/



http://www.nhsbsa.nhs.uk/DentalServices/Documents/DentalServices/E_Reporting_Performance_Factsheet.pdf

Dashboards

| Please be patient, it can take a little time for the dashboards
to be loaded

Headlines Access Quality Finance Risk o
N

CONTRACT UDA DELIVERY PROFILES @ Jul/10 :Help?] SUMMARY INFORMATION @ Jul/10 |Help? ) l | Leave Feedback l
Loading, please wait... Loading, please wait...

DASHBOARD GUIDANCE

Show Explanations

RELATED ANALYSIS

Repart Groups:
Contract Management

STEP 2. Select a contract from the list under
the pie chart

Repart Templates:
Specific Reports:

STEP 1. Select a category by clicking on a section of the pie
chart

4 .
- | Grey boxes indicate
that the data is
loading




Dashboards

PCO ACTIVITY @ Jul10 | [ Leave Feedback ||
Contracted 10/11 Delivered 10/11 % Delivered

uDA 517,295 145,325
UOA 21,575 8,950 41%

Fig 1. Table illustrating contracted against delivered activity (PCO
lew,

ASHBOARD GUIDANCE

] Show Explanations ]

RELATED ANALYSIS

EE
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Fig 4. Chart illustrating the trends in 24 month access since March sl S
: PCO CONTRACTS @ Jul/10.
Baseline contracts value £14,240,851

= General Contracts 102
Orthodontic Contracts 8
0 =
3 3 o o8 5 8 £ £ 8 & 5 S Mixed Contracts 1
28353860 s 22223
100‘5&“ : e = = Providers 88
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Fig 2. Chart illustrating UDA dalivery pattern for the current and Fig 5. Contract summary infarmation (PCO level)

previous year




Dashboards

RELATED AMNALYSIS

@ |
Contract Managemaent




Dashboards

RELATED ANALYSIS
@

Report Groups:

Conirad Vital Signs R eport
Conirac Gemeral Repori

PCC Handbhon ks

—

O

Click lmunch to open the PCO
Coniracts Vital Signs reporl. Wolec
This repori may have & long downlosd
1im &

Launch
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