NHS

Business Services Authority

NHS Pensions — National Pension Service Improvement and
Development Board
Form 1 - Service improvement/incident form

Submit this form to nhsbsa.stakeholderengagement@nhs.net. To be completed by the
person submitting the form.

Name

Email address

EA name
EA code

Your regional group Choose a group

Service area Choose a service area

Referral number ‘ To be completed by NHS Pensions

|
|
|
|
|
Improvement or incident? |Choose an item
|
|
|

HEENEEEE

Improvement/incident request

Date of submission

Describe the proposed improvement/incident in detail

Business impact |

How many affected members? \

Evidence - Please list any supporting attachments. You can send supporting screenshots
on a separate document
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