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Welcome to the January 2018  
issue of Hints & Tips!

If you’ve got a hint or tip that you would like us to 
write about in a future edition, please email it to:
nhsbsa.communicationsteam@nhs.net
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Welcome to the January 2018 issue of Hints & Tips, your regular newsletter 
full of updates and information. 

We’ve another busy year ahead, with plans to make even more information 
available via the ePACT2 system to help the wider NHS in their decision 
making, improve patient safety and drive efficiency through our data and 
reporting.

If there are any topics you’d like us to cover in future issues please let us 
know at nhsbsa.communicationsteam@nhs.net

Foreword

We’ve another busy year ahead, 
with plans to make even more 
information available via the 
ePACT2 system to help the wider 
NHS in their decision making.
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ePACT2
It is now six months since ePACT2 was launched.  
Since then, during a phased rollout plan we 
have invited all users of the legacy ePACT system 
to register for the new system. There are now 
almost 2,000 users registered for ePACT2; if you 

haven’t been contacted or do not have access 
yet, please get in touch with us at  
nhsbsa.registration@nhs.net so we can register 
you for access.

Following the successful launch of ePACT2 last 
year, we’re now looking to make improvements 
to the platform as we grow our service offering 
and increase our number of users. As part of 
this, we’re working with our delivery partner 
Oracle with a view to transferring to their Oracle 
Analytics Cloud service (OAC). 

There will be no changes to Business Intelligence 
functionality from the current solution and you 

will be able to continue to use ePACT2 in exactly 
the same way as before. You will however notice 
an updated and improved look and feel to the 
system, and registration will be simplified. The 
migration is planned for early spring and we will 
work hard to minimise disruption – look out for 
further updates in the next issue of Hints & Tips 
and at https://www.nhsbsa.nhs.uk/epact2.

ePACT2 is moving to a new platform
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The feedback and insight from this will be used 
to help us develop the system further. 

We’re now collating the results and will publish 
them in due course. In the meantime, we have 
identified some common themes which we need 
to address more urgently:

• More training required.
• Keep the legacy ePACT system until the end 

of this financial year.
• Performance of the system.
• ePACT2 not as intuitive as the old system.

Although we have completed all the training ses-
sions we had planned between June and Decem-

ber 2017, many of the responses to the survey 
suggested that more training sessions or training 
aids are required. As well as producing more  
You Tube video tutorials and online user guides, 
we are therefore also offering face-to-face  
training at the NHSBSA headquarters near New-
castle-upon-Tyne (Stella House, Newburn, NE15 
8NY).  The training is free of charge, however 
attendees will be responsible for their own travel 
and accommodation expenses when attending 
the session. Training sessions are planned during 
February, March and April; more detail is avail-
able at https://www.nhsbsa.nhs.uk/epact2/
epact2-training

If you would prefer not to travel then we can also 

ePACT2 survey
To help us understand how you’re navigating your way around the new system 
and how intuitive you’re finding it, we held a survey in November 2017.

If there’s a particular issue or topic that you need help 
with, we can also design bespoke webinars focussing on 
that area and work through any problems with you.
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come to you to provide training at your preferred 
site.  There will be a charge for this service, and if 
you request this type of training you will need to 
provide the venue and organise attendees.  More 
information including costs and how to arrange a 
session is available at https://www.nhsbsa.nhs.
uk/epact2/epact2-training

If there’s a particular issue or topic that you need 
help with, we can also design bespoke webinars 
focussing on that area and work through any 
problems with you. Please contact us at  
nhsbsa.epact2training@nhs.net if you’d like to 
arrange one of these sessions.

Many of you also highlighted the need to keep 
the legacy ePACT system available until the end 
of the 17/18 financial year for data consistency, 
asking that we don’t decommission the system 
before June 2018. We’ve listened to this feed-
back and the current ePACT system will now not 
be decommissioned before June 2018. However 
please remember that as the technology under-
pinning the current ePACT system is no longer 
supported, should it suffer a catastrophic failure 
during this time we will unfortunately be una-
ble to restore the service. We therefore strongly 
recommended that you transition across to the 
new ePACT2 system as quickly as possible and 
familiarise yourself with it, so that the transition 
in June 2018 is as seamless as possible for you.

Although the survey feedback suggested that 
some of you are finding ePACT2 less intuitive 
than the legacy ePACT system, we also received 
many comments suggesting otherwise with many 
of you feeling that ePACT2 is easier to use.  
Making the switch across to the new system now 
will make sure that you have the opportunity to 
become familiar with it before the transition  
happens.  If you do experience any difficulties  
carrying out tasks that you would normally do 
quite easily in ePACT, please contact us at  

nhsbsa.help@nhs.net and we will support and 
advise you to make sure you can achieve the 
result you need.

You also told us that there have been some issues 
with the performance of the system, and that 
some of the dashboards and reports are slow 
to run at times. We’re therefore working hard 
on improving system performance - you might 
already have noticed some progress, and we’ll 
continue to work on improving it further.

Some other frequently asked questions identified 
by our survey include:

• Sharing content 
It is not currently possible to share content with 
other users directly within ePACT2, but we’re  
intending to introduce this functionality in a  
future release.  

However, you can copy the XML used to create 
an analysis and share this externally with other 
users. This will allow them to recreate the analysis 
under their own user ID.  A video guide on how 
to share the XML is available on the ePACT2  
webpage at  
https://www.nhsbsa.nhs.uk/epact2

• Historical fields not available 
Not all fields which were available in ePACT have 
been included in ePACT2.

We’re therefore working hard on 
improving system performance - 
you might already have noticed 
some progress, and we’ll  
continue to work on improving it 
further.
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• On-Cost Discount - the cost of prescribing 
attributed to organisations by the NHSBSA 
is the ‘Actual Cost’ of the item. The  
discount used within the ‘Actual Cost’ 
calculation is the national average discount 
percentage (NADP) which is available via 
ePACT2 and on the NHSBSA website at: 
https://www.nhsbsa.nhs.uk/prescrip-
tion-data/understanding-our-data/
financial-forecasting.  The On-Cost Dis-
count field is therefore no longer required. 

• Dispensing Fees - dispensing fee informa-
tion is included in the remuneration report, 
available within the Information Services 
Portal.  This data will however be included 
in ePACT2 in a future release.

• Recreating MO KTT reports
You can recreate the MO KTT comparators within 
ePACT2 which allows you to generate the reports 
as shown within the Information Services Portal.  
However, you can’t currently access the drug lists 
used to create these reports as saved filters with-
in the system, but we’re looking to include this 
functionality in a future release.

A user guide showing how to use the system 
to recreate the comparators is available on the 
ePACT2 webpage at  
https://www.nhsbsa.nhs.uk/epact2

• Saving bespoke columns in ePACT2 
When using ePACT2 you can perform calculations 
directly within the system. The formula used for a 
column can be edited to create bespoke columns.  
These columns can then be saved to your  
catalogue area and re-used in future analyses.  
You can find a guide to performing calculations in 
the system and creating/editing these columns on 
the ePACT2 webpage at  
https://www.nhsbsa.nhs.uk/epact2

Accessing Hospital Trust information
When accessing Hospital Trust information,  
remember that hospital units are held at  
practice level in ePACT2.  Hospital units are a 
subset of Hospital Trusts and can be a mixture of 
sites, wards, specialities etc., depending on how 
each individual trust is set up. If you want to  
generate an analysis to show information at hos-
pital unit level, you therefore need to remember 
to include a practice level column in the analysis.  

We’ve created some standard report templates 
specifically for Hospital Trusts, and you can find 
these in the ePACT2 NHSBSA Templates/Useful 
Reports folder.

The ‘Hospital Trust Volume & Cost Report’  
provides Hospital Trusts with data showing the 
volume and cost of prescribing under the Trust 
down to unit/prescriber level.

The ‘Invoice Reconciliation Report – Prescribing 
Costs’ provides the information needed to  
reconcile the prescribing costs shown on the 
invoice received from the NHSBSA with the data 
available in ePACT2.  The report will split the cost 
down to the individual units/cost centres under 
the organisation. A guide and video providing 
detail on how to access and use the report is 
available on the NHSBSA website at  
https://www.nhsbsa.nhs.uk/epact2.
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Differences between systems

The monthly National Average Discount  
Percentage (NADP) used to calculate actual cost 
shown in the NHSBSA prescribing and financial 
reports is calculated using the previous month’s 
dispensed prescriptions. For example, the NADP 
for August 2017 is calculated using July 2017 

dispensed prescriptions and applied to the  
actual cost calculated for August 2017. ePACT2 
will now use the same/current month’s dispensed 
prescriptions to calculate the NADP and will apply 
that to the actual cost for that same month.

Change to National Average Discount 

If you’re a CD Accountable Officer you can 
now monitor the prescribing of CD drugs using 
ePACT2.  A guide covering how to use the system 

specifically for CD Accountable Officers is  
available on the NHSBSA website at  
https://www.nhsbsa.nhs.uk/epact2

CD Accountable Officer

We’ve created a number of saved filters and 
these are available to all users of ePACT2.  They’re 
available in the ‘Company Shared’ folder within 
the ePACT2 catalogue, and include saved filters 
for a range of time periods and for Special Order 
and Drug Tariff Special Order products. A video 
on using Special Order and Drug Tariff Special 
Order products filters is available at  
www.youtube.com/watch?v=tnwSl86-JfE

Some of you have also asked whether the tags 
created and saved in ePACT will be moved to 
ePACT2.  We’re therefore reviewing the current 
tags to see if they’re still valid and how they 
might be moved across into the new system.  
We’re also investigating whether tags can be 
incorporated into any dashboards we’re  
developing.

Precreated saved filters

Following the release of ePACT2 users now have 
access to a richer, more complete dataset. The 
new system contains a range and depth of data 
which was not previously available in the ePACT 
system.  Users should be aware that due to the 
increased data available it may not always be  
possible to exactly match figures produced via 

ePACT with those produced via ePACT2.
Information on the benefits of ePACT2 and a  
document providing guidance on the 
improvements we have made which may appear 
as a difference between the two systems is  
available on the NHSBSA website at  
https://www.nhsbsa.nhs.uk/epact2
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ePACT2 new user guides
A new user guide ‘Using Selection Steps to show 
data totalled at multiple organisation/BNF levels 
within an analysis’ is now available  
https://www.nhsbsa.nhs.uk/epact2.

You can use selection steps to limit the data 
displayed in an analysis and show the information 
totalled at multiple organisational or BNF levels.  
For example, they can be used to show data 
totalled at CCG, practice and locality level in a 
single analysis.

ePACT2

• You can include the ‘Out of Pocket 
Expenses’ column via the ‘Reporting Fields’ 
folder to display the total out of pocket 
expenses claimed on an item. To show only 
items where Out of Pocket Expenses were 
claimed, filter the column using ‘is greater 
than’ and a value of 0.

• You can create a chart with two vertical 
axis within ePACT2 by selecting New View 
> Graph > Line Bar > Standard Graph 
in your analysis results; one axis will be 
represented by a line and the other by a bar. 
You can find a handy video guide which 
also shows you how to amend the XML of 
the graph for the data to be reflected by 
two bars at https://www.youtube.com/
watch?v=l9l1ajUONws

• The fields within ePACT2 are explained 
in the Data Dictionary, available on the 
NHSBSA website at https://www.nhsbsa.
nhs.uk/sites/default/files/2017-11/
ePACT2%20Glossary%20version%20
3.0.xlsx  
 

• Our video guide to help you to recreate 
your ePACT tags in ePACT2 is available 
at https://www.youtube.com/
watch?v=NNRUFVJr5DU 

• Following feedback from ePACT users, 
we’ve created useful report templates in 
ePACT2. Our video guide shows you how 
to access the Useful Reports Template 
folder: https://www.youtube.com/
watch?v=yLfGl9lcme0

• You can narrow down your analysis results 
to specific age groups, for example by using 
the “greater than or equals to” filter on the 
5 and 10 year age band columns.

• The planned and actual release dates of 
ePACT2 data are included in the Information 
Services ‘Data Release Calendar’ available 
at https://www.nhsbsa.nhs.uk/
prescription-data/data-release-calendar

• If you aren’t sure how to change your 
password after receiving the Password 
Expiry Warning email from Oracle, our video 
guide will help you through the process: 
https://www.youtube.com/watch?v=_
CdmwgSozhg

Did you know...?
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New Dashboards
Following the publication of the Low Value 
Medicines guidance document, a dashboard to 

help monitor the prescribing of these items is 
being developed and will be available soon.

A new report published on the NHSBSA website 
aims to identify the number of female patients of 
child bearing age that have received prescriptions 
for sodium valproate: Prescribing for Sodium 
Valproate

This data will be produced every 6 months 
to help with monitoring the effectiveness of 
actions to ensure safe and appropriate use of 
sodium valproate. For more information please 
see https://www.gov.uk/government/
publications/toolkit-on-the-risks-of-
valproate-medicines-in-female-patients

New report on the prescribing 
of Sodium Valproate
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Products now available 
as licensed medicines 
The following Special Order products have all 
been discontinued:

• Hydromorphone 10mg/1ml solution for 
injection ampoules (Special Order)

• Hydromorphone 20mg/1ml solution for 
injection ampoules (Special Order)

• Hydromorphone 50mg/1ml solution for 
injection ampoules (Special Order)

Instead of using these, the following licensed 
options are available from Napp Pharmaceuticals 
Ltd and should ideally be considered:

• Palladone 10mg/1ml solution for injection 
ampoules (Napp Pharmaceuticals Ltd) 

• Palladone 20mg/1ml solution for injection 
ampoules (Napp Pharmaceuticals Ltd) 

• Palladone 50mg/1ml solution for injection 
ampoules (Napp Pharmaceuticals Ltd) 
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Can we help increase EPS use 
in your area?

The NHSBSA is working with NHS Digital and 
various CCGs to help GP practices increase their 
EPS use. 

We recently wrote to many practices across 
the country to highlight their current level of 
electronic prescribing alongside their potential 
level, and to offer our support to help achieve 
this potential. If practices in your area received 
one of these letters and you’d like to know more 
about how the figures were calculated, more 
information is available on our website.

We have also developed a new EPS dashboard, 
which is now available through ePACT2. The 
dashboard shows practices’ current EPS and 

electronic repeat dispensing volumes as well as 
EPS opportunity. We’re planning to make a subset 
of this data publicly available through our website 
soon.

Practices can find communications templates for 
engaging with patients about EPS and step by 
step guides to relevant SystmOne functionality at: 
www.nhsbsa.nhs.uk/EPS 

Increased EPS use offers significant benefits for 
practices, pharmacies, patients and the wider 
NHS. To discuss how we can help you realise 
these benefits, email your contact details to 
nhsbsa.pharmacysupport@nhs.net.  

Electronic Repeat Dispensing 
(eRD): an overview
In collaboration with NHS Digital, we have 
produced a short online video to give GP 
practices and pharmacies an overview of how 
eRD works. 

eRD saves time for patients, GPs and practice 
staff while improving pharmacy workflows. It 
also enables new and improved reporting on 
prescribing, medicines use and not dispensed 
items. 

Watch the video at www.nhsbsa.nhs.uk/eRD. 
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Your dedicated  
helpline

For further information please contact the Information 
Services Support Team:

                 0191 2035050

       nhsbsa.help@nhs.net

For updates and information on ePACT2, why not follow us 
on Twitter:

www.twitter.com/nhsbsa_ePACT2


