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Welcome to the August 2018 issue of Hints & Tips, your regular 
newsletter full of helpful ideas and advice.

We have useful information on the new resources available for patients
checking their entitlement to free NHS prescriptions, as well as updates on
exemption checking and the phasing out of plastic cards.

Also included is guidance around the endorsing of prescriptions with
advice on submitting correctly. In addition, we discuss the increase in
the number of invalid forms being included in monthly submissions to NHS
Prescription Services.

We also feature our regular update on products now available as
licensed medicines.

If you have any suggestions for topics you’d like us to cover in 
future issues please let us know at 
nhsbsa.communicationsteam@nhs.net

Foreword
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Be careful what you include in 
your monthly submission

In recent months NHS Prescription Services has  
noticed an increase in the number of invalid 
forms and paperwork being included in monthly 
submissions. We are no longer able to return  
documents sent in with your end-of-month  
submission that are not intended for NHS  
Prescription Services. Please ensure you only 
include what we need when you submit your 
batch.

If you are unsure what you should include in your 
monthly submission to NHS Prescription Services 
please refer to the FP34 submission document for 
guidance on how to sort your batch. For further 
guidance you can also follow the link below on 
our website  
www.nhsbsa.nhs.uk/nhs-prescription-services 

We have recently received paperwork relating to:

• NHS Minor Eye Conditions service
• Nicotine Replacement Therapy vouchers
• Hospital Outpatients Forms
• CCG Submission Document for Dispensed 

Specials
• Food Thickening vouchers
• Physiotherapy Referral Forms
• Think Pharmacy First Scripts
• NHS Women’s Foundation
• FMed296 forms for Army Service Personnel 

None of the above are required or reimbursed 
by NHS Prescription Services so please ensure if 
you require reimbursement you send them to the 
correct scheme to receive your payment.



6Issue 32

5First page 2 3 4 6

Free prescriptions: new  
resources now available

To help patients check their entitlement to free NHS prescriptions, the  
NHSBSA issued a poster and a supply of booklets to all pharmacies and  
dispensing GP practices in May 2018. 

Following a number of requests for versions 
that can be shown on waiting room screens, 
these resources are now available in  
PowerPoint format. 

We have also worked with national charity 
CHANGE to produce an Easy Read version 
of the booklet. CHANGE’s inclusive  
approach to design ensures that the  
information is accessible for people who 
struggle with literacy, including those with 
learning disabilities and migrant  
communities. 

You can find these materials, along with the  
original versions, at  
www.nhsbsa.nhs.uk/freeprescriptions 
under ‘Resources for dispensers’. 

A new toolkit is also available to help  
pharmacies and practices support people 
who are getting Universal Credit. The toolkit 
includes posters, flyers and waiting room 
screen content. It’s available at  
www.nhsbsa.nhs.uk/universalcredit.  
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Coming soon...
In collaboration with NHS England, we’re  
developing a new national campaign, Check 
Before You Tick, that will encourage patients to 
check that they’re entitled before claiming free 
prescriptions. As part of the campaign,  
pharmacies will receive a toolkit of materials, 

including a version of the booklet issued in May 
and instructions on how to order extra supplies.
 
The campaign is due to launch in September. 
More details about the campaign will be shared 
shortly.



8Issue 32

5First page 2 3 4 6

In EPS messages the quantity dispensed is  
contained within the ‘Dispense Notification’  
message. The quantity field is mandatory and will 
always be populated, but if you have dispensed 
less than the quantity prescribed you must enter 
the quantity that was actually supplied to the 
patient.

Most inhalers, sprays and similar products are
prescribed with the quantity measured in doses
rather than devices. In certain prescribing systems
a ‘pack conversion facility’ exists, allowing
prescribers to enter the number of devices which
are converted to the appropriate equivalent
quantity of doses. Unfortunately, where this 
facility exists, sometimes the prescriber enters 
the number of doses instead of the number of 
inhalers and excessive quantities are inadvertently 
prescribed. 

If an item is prescribed with an excessive quantity 
but you have dispensed less, you must populate 
the quantity that was actually dispensed.

Example 1 – 3600 doses prescribed (this is 
equivalent to 60 x 60 dose devices), dispensed  
quantity 3600 doses. The item was returned to 
confirm the quantity dispensed and resubmitted 
with additional information, stating 60 x 60 dose 
devices were actually dispensed (£1380.00).  
Further contact confirmed only 1 x 60 dose 
device (£23.00) was supplied. This resulted in a 
delay to the contractor’s reimbursement:

Endorsing the quantity dispensed in 
EPS and paper submissions

Example 2 – 9520 x 85g sachets  
prescribed (£24,656.00). The item was  
returned to confirm the quantity dispensed and was 
resubmitted, stating 9520 grammes (£290.08) was 
supplied. This resulted in a delay to the contractor’s 
reimbursement

Endorsing guidance 

Example 1

Example 2
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Reimbursement is not 
possible if submitted without 
the invoice price/pack size 
information.

On occasion, the prescriber wants a patient to receive a medicine produced by a specific  
manufacturer. The product manufactured by Zentiva in the example below has been prescribed in the 
EPS message. The dm+d states this product has ‘No price available’ meaning reimbursement is not 
possible if submitted without the invoice price/pack size information:

dm+d price information for Zentiva:

Using the IP field of the message to endorse the price and pack size from which the product was  
supplied ensures that you are reimbursed correctly and without delay.

Part VIIIA product prescribed with a 
manufacturer in EPS
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Products now available as licensed 
medicines 

Linked to the Virtual Medicinal Product (VMP) Dexamethasone 0.1% eye drops preservative free:
The Actual Medicinal Product (AMP) Eythalm 1mg/ml eye drops (Aspire Pharma Ltd) is now 
licensed and available.
The AMP Dexamethasone 0.1% eye drops preservative free (Special Order) has therefore been 
discontinued.

The AMP Captopril 5mg/5ml oral solution sugar free (Teva UK Ltd) is now licensed and available.
The AMP Captopril 25mg/5ml oral solution sugar free (Teva UK Ltd) is now licensed and  
available.

Unlicensed products
Instead of using Captopril 5mg/5ml oral solution (Special Order) which is unlicensed, consider  
using Captopril 5mg/5ml oral solution sugar free (Teva UK Ltd) which is licensed (and also  
available through AAH Pharmaceuticals Ltd). 

Instead of using Captopril 25mg/5ml oral solution (Special Order) which is unlicensed, consider 
using Captopril 25mg/5ml oral solution sugar free (Teva UK Ltd) which is licensed (and also  
available through AAH Pharmaceuticals Ltd).
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Exemption checking

The NHS Business Services Authority is in the  
process of phasing out plastic cards for  
exemption certificates. Replacing the plastic cards 
will generate savings for the NHS and reduce the 
impact on the environment. As a result of this 
change and the digitisation of some services, 
there are now a few different types of exemption 
certificates and they don’t all look the same.

Tax Credit certificates were the first to make the
switch from a plastic card to paper certificate and
during the course of this year other certificates 
will transfer over to paper. The first change is 
likely to be to maternity exemption certificates 
with prescription prepayment certificates (PPC) 
and medical exemption certificates following later 
in the year. More details of these changes will be 
covered in the next issue of Hints & Tips. 

Eventually it is hoped that the majority of  
certificates will be digital certificates, making 
it quicker and easier for patients to use. There 
are currently digital trials for PPC and maternity 
exemption certificates.  These certificates are sent 
to users digitally via email and could be presented 
on a mobile device.

Phasing out the plastic cards could take up to five 
years, so in the meantime there will be  
several different types of exemption certificates in 
circulation. If you are not sure about the validity 
of an exemption certificate, remember to use the 
evidence not seen box on the back of the  
prescription. Alternatively, patients can check if 
they have an exemption online at:   
https://services.nhsbsa.nhs.uk/check-for-
help-paying-nhs-costs/start-exempt

There are lots of forms of exemption, here are some of the main types:

Exemption Certificates

HC2    Certificate for full help with health costs
Cert. No.

Valid from
Valid until

For

You will need to quote this number 

if you have to get in touch with us

If you have dependent children under 19 who normally 

live with you - this certificate includes them too.

About this certificate

Using the information you gave us in your HC1 claim for help with health costs, we have worked out 

that you, and your partner if named on this certificate, are entitled to the following:

• free NHS prescriptions
• free NHS dental treatment

• free NHS sight tests
• the full value of a voucher towards the cost of glasses and contact lenses

• free NHS wigs and fabric supports

• refund of necessary costs of travel to receive NHS treatment

      (please read the note overleaf before you travel)

Improper use of this certificate may lead to prosecution
If you would like to get in touch with us

• always quote your current certificate number and the date by the ‘valid from’ box above

• if you have any queries about your claim, call us on

 or write to us at: NHS Business Services Authority, Help With Health Costs, Bridge House, 152 Pilgrim Street,  

 Newcastle upon Tyne, NE1 6SN.

• if you are not satisfied with our handling of your claim, please write to us at the above address and mark the 

envelope “Complaint”
Note: We can only give information about your claim to another person with your permission.

How to renew your certificate

Fill in another HC1 form - you can get one from a Job Centre Plus office, NHS hospital or by visiting 

www.nhsbsa.nhs.uk/healthcosts. Some dentists, opticians or doctor’s surgeries also have them.

Send it to us about 4 weeks before this certificate runs out. Check the ‘valid until’ box at the top of this certificate 

to see when it runs out.If you apply for and receive a new certificate before this one runs out, you can use whichever one gives you most 

help. You don’t have to use the new one straight away.

Care:  Keep this certificate in a safe place and take it with you when you need any of the things   

 
listed above

For further information about how we use your information 

please visit www.nhsbsa.nhs.uk/yourinformation

Collecting prescriptions

Tell us if your name or

address change

Your NHS prescription 

prepayment certificate

Your certificate

NHS Medical Exemption 

Certifi
cate

Certifi
cate No:     

100

Name:     
 John Smith

01/09/2015

31/08/2020

Valid

from:

Expires 

end:

Prescription 
prepayment 

certificate (PPC)

Tax Credit
Certificate

Maternity
Exemption
Certificate

Medical
Exemption
Certificate

HC2 and
HC3 

Plastic cardThis can be a plastic card 
or for some users on the 

PPC digital trial it’s a 
digital certificate sent 

via email. 

This was plastic but is 
now a paper certificate

This can be a plastic 
card or digital 

certificate sent via 
email for mums on the 

digital trial

Paper certificates, 
but can also be in 

Welsh

There are lots of forms of exemption - here are some of the main types: 



NHS England and Wales Drug Tariff 
www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance- 
contractors/drug-tariff

Information about sending in your reimbursement and remuneration claims
www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance- 
contractors/submitting-prescriptions/sending-your-claim

NHS Prescription Services open days and webinar session
www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance- 
contractors/hints-and-tips-open-days-and-webinars

For more information you can access our online knowledge base  
‘Ask Us’ at www.nhsbsa.nhs.uk/AskUs or contact us at  
nhsbsa.prescriptionservices@nhsbsa.nhs.uk

You can also call us on 0300 330 1349.  
Our opening hours are 8am to 6pm, Monday to Friday

Useful links on our website

More information


