Q68 - Vital Signs At a Glance Contract Report for 100012/0000 - June 2019

Dental Services

Name or company name Ruta Lagunaite 19/20 Contracted general activity (UDA) 5,009
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/03/2016 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £136,654.04
ACCESS*
Patients seen in 24 months Total pg\‘,?c;‘l?:qﬂ;‘:;r Access trend analysis
1,600
Quarter ending June 2018 1,461 1,400 / —
Quarter ending September 2018 1,482 1,200 ——
1,000
Quarter ending December 2018 1,460 ¢ 800 Adult
) 600
Quarter ending March 2019 1,423 ¢ .
400+ Child
Quarter ending June 2019 1,386 sl/ 200
_ _ 0 \ \ \ \ \ \ \ !
Variance since June 2018 (5.1%) ~L Sep 17 Dec 17 Mar18 Jun18 Sepl18 Dec18 Mar19 Jun19
ACTIVITY
100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% = 2019
100 / April 211 231
2020
90% - May 659 543
/ June 984 821
80%
/ July 1,595
70% August 1,983
609 / September 2,446
/ October 2,889
50% / November 3,334
20% December 3,605
/ January 4,011
30% / February 4,475
20% March 4,896
April 5,052
10%— May 5,053
0% June 5,054
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 15 169 8.9% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 47 318 14.8% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 99 169 58.6% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 215 318 67.6% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 18 414 4.3% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 4 414 1.0% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 2 414 0.5% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 1 1 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 1 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Dental Services

Q68 - Vital Signs At a Glance Contract Report for 100057/0000 - June 2019

Name or company name Battle Road Dental Practice 19/20 Contracted general activity (UDA) 16,312
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2016 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £465,001.89
ACCESS*
Patients seen in 24 months Total  ravees o Access trend analysis
6,000
Quarter ending June 2018 5,502
510007 / —
Quarter ending September 2018 5,460 4,000 ——
Quarter ending December 2018 5,317 J, 3,000 Adult
Quarter ending March 2019 5,147 J, 2,000 Child
Quarter ending June 2019 4,983 J 1,000
) _ 0 T T T T T T T \
Variance since June 2018 (9.4%) J« Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec 18 Mar19 Jun 19
ACTIVITY
100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 /— April 835 666
2020
90% - May 2,096 1,466
/ June 3,332 2,067
80%
/ July 4,897
70% August 6,497
/ September 7,616
60%
/ October 9,000
50% / November 10,786
40% December 11,849
/ January 12,883
30% / February 14,253
20% March 15,454
/ April 15,916
10{\ o /
/ May 15,919
0% June 15,919
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 43 324 13.3% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 199 1,109 17.9% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 210 324 64.8% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 633 1,109 57.1% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 245 1,222 20.0% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 33 1,222 2.7% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 8 1,222 0.7% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 2 2 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 1 2 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100061/0000 - June 2019

Dental Services

Name or company name MISS AR PATEL 19/20 Contracted general activity (UDA) 1,800
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2016 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £48,716.72
ACCESS*
Patients seen in 24 months Total ianee~nce Access trend analysis
900+
Quarter ending June 2018 740 800
ding September 2018 758 0 00—
t t
Quarter ending September 600 ——
Quarter ending December 2018 772 500+
400 Adult
Quarter ending March 2019 799 T 300 Child
200+
Quarter ending June 2019 818 T 100~
. . 0 \ \ \ \ \ \ \ \
Variance since June 2018 10.5% T Sep 17 Dec17 Mar18 Jun18 Sep18 Dec 18 Mar19 Jun19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
9 - 2019
100% f April 29 163
2020
90% - May 200 314
/ June 263 491
80%
/ July 398
70% August 538
/ September 670
60%
/ October 840
50% / November 1,011
40% December 1,067
/ January 1,314
30% / February 1,500
20% / March 1,780
// April 1,816
10% '/ May 1,816
0% June 1,831
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 37 342 10.8% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 1 8 12.5% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 233 342 68.1% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 4 8 50.0% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 10 320 3.1% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 0 320 0.0% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 320 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100136/0000 - June 2019

Dental Services

Name or company name MR JS KAILA 19/20 Contracted general activity (UDA) 11,191
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2016 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £296,360.76
ACCESS*
Patients seen in 24 months Total e ~nce Access trend analysis
3,500
Quarter ending June 2018 3,302 cm—
3,000
i ding September 2018 3,323 2,500
Quarter ending September ——
) 2,000
Quarter ending December 2018 3,289 ¢
| Adult
1,500
uarter ending March 2019 3,266 .
Q 9 1,000~ Child
Quarter ending June 2019 3,248 500+
. . 0 \ \ \ \ \ \ \ \
Variance since June 2018 (1.6%) sL Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 April 36 4
2020
90% / - May 586 301
/ June 1,387 1,264
80%
/ July 2,153
70% August 3,006
/ September 3,725
60%
/ October 4,533
50% / November 5,647
40% December 6,372
/ January 7,186
30% / February 8,092
20% March 8,980
April 10,456
10% May 10,459
0% June 10,459
(10%) I N e S I R R
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 6 160 3.8% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 221 1,197 18.5% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 109 160 68.1% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 808 1,197 67.5% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 52 642 8.1% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 1 642 0.2% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 26 642 4.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 9 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 9 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100167/0000 - June 2019

Dental Services

Name or company name ABC Dental Surgery Ltd 19/20 Contracted general activity (UDA) 13,371
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/06/2016 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £348,419.65
ACCESS*
Patients seen in 24 months Total pg\‘,?c;‘l?:qﬂ;‘:;r Access trend analysis
4,000
Quarter ending June 2018 3,435 35004
Quarter ending September 2018 3,461 3,000 /
. Al
2,500
ing D 201 44 |
Quarter ending December 2018 3,449 2,000 Adult
_ 1,500
Quarter ending March 2019 3,532 T .
1,000 Child
Quarter ending June 2019 3,530 500
) _ 0 \ \ \ \ \ \ \ \
Variance since June 2018 2.8% T Sep 17 Dec17 Mar18 Jun18 Sep 18 Dec 18 Mar19 Jun19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 /—— April 694 668
2020
90% - May 1,596 1,019
/ June 2,284 2,368
80%
/ July 3,815
70% August 4,010
/ September 5,352
60%
/ October 6,499
50% / November 7,600
20% December 8,642
/ January 9,916
30% F February 11,072
20% March 12,593
April 13,078
10% May 13,078
0% June 13,078
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 30 344 8.7% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 109 712 15.3% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 215 344 62.5% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 395 712 55.5% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 66 904 7.3% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 1 904 0.1% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 10 904 1.1% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 1 1 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 1 1 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Dental Services

Q68 - Vital Signs At a Glance Contract Report for 100192/0000 - June 2019

Name or company name Apex Dental Care Ltd 19/20 Contracted general activity (UDA) 5,000
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2016 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £140,705.41
ACCESS*
Patients seen in 24 months Total  ravees o Access trend analysis
1,000
Quarter ending June 2018 400 900
800+
i ding September 2018 306
Quarter ending September ¢ 700 ——
600
Quarter ending December 2018 277 sl/ 500 Adult
400+
Quarter ending March 2019 167 J, 300+ Child
200+
Quarter ending June 2019 393 T 100
0 \ \ \ \ \ \ \ \
Variance since June 2018 (1.8%) sL Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar 19 Jun 19
ACTIVITY
Lo Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
()
Month 2019 2020
% - 2019
100 April 11 9
2020
90% - May 45 29
June 48 146
80%
July 52
70% August 55
September 55
60%
October 71
50% November 111
40% December 154
January 185
30% February 203
20% March 203
April 206
10% / May 549
0% — June 549
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 2 110 1.8% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 2 187 1.1% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 4 110 3.6% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 4 187 2.1% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 17 110 15.5% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 1 110 0.9% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 110 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100476/0000 - June 2019

Dental Services

Name or company name Jayne Withinshaw Limited 19/20 Contracted general activity (UDA) 4,950
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/08/2017 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £123,339.66
ACCESS*
Patients seen in 24 months Total ianee~nce Access trend analysis
2,500
Quarter ending June 2018 1,603
2,000+
i ding September 2018 1,657
Quarter ending September T ——
1,500+
Quarter ending December 2018 1,733 T Adult
1,000+
Quarter ending March 2019 1,908 T Child
500
Quarter ending June 2019 2,045 T
. . 0 \ \ \ \ \ \ \ \
Variance since June 2018 27.6% T Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar19 Jun19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 / April 64 225
2020
90% - May 581 698
/ June 939 1,012
80%
/ July 1,080
70% August 1,492
/ September 1,883
60%
/ October 2,484
50% / November 2,883
40% December 3,315
/ January 3,819
30% / February 4,231
20% March 4,781
April 4,988
10%— May 4,989
0% June 4,989
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 12 172 7.0% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 59 561 10.5% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 92 172 53.5% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 313 561 55.8% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 4 612 0.7% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 4 612 0.7% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 8 612 1.3% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100477/0000 - June 2019

Dental Services

Name or company name Knights Dental Surgery Limited 19/20 Contracted general activity (UDA) 1,140
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/08/2017 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £30,313.86
ACCESS*
Patients seen in 24 months Total e ~nce Access trend analysis
350+
Quarter ending June 2018 291
300
i ding September 2018 304 250
Quarter ending September T ——
) 200+
Quarter ending December 2018 315 T Adult
150 u
uarter ending March 2019 320
Q 9 100+ Child
Quarter ending June 2019 329 T 50+
. . 0 \ \ \ \ \ \ \ \
Variance since June 2018 13.1% T Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar19 Jun19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 / April 72 81
202
90% == 2020 May 149 167
/ June 235 211
80%
/ July 315
70% August 401
/ September 464
60%
/ October 613
50% / November 721
40% December 805
/ January 918
30% February 1,008
20% March 1,096
April 1,144
10%— May 1,145
0% June 1,146
(10%) I N e S I R R
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 4 101 4.0% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 5 20 25.0% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 80 101 79.2% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 12 20 60.0% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 9 99 9.1% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 0 99 0.0% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 99 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 2 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 2 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100515/0000 - June 2019

Dental Services

Name or company name MR D MYERS 19/20 Contracted general activity (UDA) 1,587
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/07/2017 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £57,681.27
ACCESS*
Patients seen in 24 months Total pg\‘,?c;‘l?:qﬂ;‘:;r Access trend analysis
450
Quarter ending June 2018 205 400
ding S ber 2018 287 T 3507
t t
Quarter ending September 300 ——
Quarter ending December 2018 309 T 250
200 Adult
Quarter ending March 2019 363 T 150+ Child
100
Quarter ending June 2019 422 T 50—
. . 0 \ T T T \
Variance since June 2018 105.9% T Mar 18 Jun 18 Sep 18 Dec 18 Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 April 0 0
2020
90% - May 79 123
June 79 123
80%
July 186
70% August 230
September 316
60%
/_ October 386
50% / November 408
20% December 449
/ January 541
30% / February 640
20% March 741
/ April 762
10% F/ May 865
0% June 865
(10%) I R — e e
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 0 0 N/A 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 5 66 7.6% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 0 0 N/A 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 2 66 3.0% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 1 30 3.3% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 0 30 0.0% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 30 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Dental Services

Q68 - Vital Signs At a Glance Contract Report for 100516/0000 - June 2019

Name or company name MR WM HOULDEN 19/20 Contracted general activity (UDA) 2,800
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/07/2017 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £94,450.59
ACCESS*
Patients seen in 24 months Total  ravees o Access trend analysis
700+
Quarter ending June 2018 371
600
i 500+
Quarter ending September 2018 470 T ——
) 400+
Quarter ending December 2018 543 T Adult
300 u
arter ending March 2019 662
Qu ing T 200 Child
Quarter ending June 2019 669 100+
) _ 0 T T T T T T \
Variance since June 2018 80.3% T Dec17 Mar18 Jun18 Sep18 Dec18 Mar19 Jun19
ACTIVITY
Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
110%
Month 2019 2020
100% o = 2019

/—/ April o 0
90% = 2020 "y 143 12
/ June 143 219
80%
/ July 424
70% August 424
/ September 914
60%
/ October 1,070
50% / November 1,173
40% December 1,455
/ January 1,843
30% / February 2,268
20% March 2,718
/—/ April 2,718
10% J May 2,798
0%— June 2,844

(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY

Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 0 0 N/A 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 30 90 33.3% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 0 0 N/A 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 16 90 17.8% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 7 57 12.3% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 0 57 0.0% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 57 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100566/0000 - June 2019

Dental Services

Name or company name The Sea Road Dental Practice Partnership 19/20 Contracted general activity (UDA) 5,000
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/11/2017 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £128,883.55
ACCESS*
Patients seen in 24 months Total ianee~nce Access trend analysis
450
Quarter ending June 2018 0 400
g b 350
i ing Sept 2018 0
Quarter ending September 300 ——
Quarter ending December 2018 0 2501
200 Adult
Quarter ending March 2019 31 150+ Child
100
Quarter ending June 2019 432 T 50
0
Variance since June 2018 N/A Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 April 0 108
2020
90% - May 0 291
June 0 400
80%
July 0
70% August 0
September 0
60%
October 0
50% November 0
40% December 0
January 0
30% February 0
20% March 0
April 255
10% / May 258
0% o June 258
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 1 76 1.3% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 8 315 2.5% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 0 76 0.0% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 0 315 0.0% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 23 260 8.8% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 0 260 0.0% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 260 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100596/0000 - June 2019

Dental Services

Name or company name MISS NB MUSTAFA 19/20 Contracted general activity (UDA) 2,904
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/02/2018 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £74,826.73
ACCESS*
Patients seen in 24 months Total e ~nce Access trend analysis
1,200+
Quarter ending June 2018 487
1,000+
i ding September 2018 745
Quarter ending September T 800 ——
Quarter ending December 2018 845 T 600 Adult
Quarter ending March 2019 978 T 400 Child
Quarter ending June 2019 1,093 T 200+
. . 0 \ \ \ \
Variance since June 2018 124.4% T Mar 18 Jun 18 Sep 18 Dec 18 Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% / - 2019
100 / April 0 0
2020
90% - May 400 287
/ June 571 467
80%
/ July 751
70% August 1,019
/ September 1,408
60%
/ October 1,624
50% / November 1,945
40% December 2,115
/ January 2,328
30% / February 2,638
20% March 3,085
April 3,304
10% May 3,308
0% June 3,311
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 11 245 4.5% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 11 164 6.7% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 146 245 59.6% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 92 164 56.1% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 7 364 1.9% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 2 364 0.5% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 364 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 1 1 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 1 1 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100705/0000 - June 2019

Dental Services

Name or company name MRS A CASTELLHEIM GHAREH 19/20 Contracted general activity (UDA) 2,000
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 28/05/2018 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £58,375.26
ACCESS*
Patients seen in 24 months Total pg\‘,?c;‘l?:qﬂ;‘:;r Access trend analysis
700+
Quarter ending June 2018 0 6004
i ding September 2018 141 500
Quarter ending September T ——
) 400
Quarter ending December 2018 338 T Adult
300
uarter ending March 2019 523
Q 9 T 200 Child
Quarter ending June 2019 656 T 100+
0
Variance since June 2018 N/A Sep 18 Dec 18 Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 April 50
2020
90% - May 227
y O June 402
80%
/ July 17
70% August 214
/ September 267
60%
/ October 405
50% / November 511
20% December 866
/ January 1,078
30% / February 1,272
20% . March 1,544
/ / April 1,687
10% / J May 1,687
0% June 1,687
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 4 82 4.9% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 21 130 16.2% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 19 82 23.2% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 31 130 23.8% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 14 174 8.0% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 1 174 0.6% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 174 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Dental Services

Q68 - Vital Signs At a Glance Contract Report for 100706/0000 - June 2019

Name or company name Priors Croft Partnership 19/20 Contracted general activity (UDA) 3,000
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2018 Carry forward orthodontic activity (UOA) 0
Contract end date 31/03/2025 Baseline contract value £79,457.49
ACCESS*
Patients seen in 24 months Total  ravees o Access trend analysis
800
Quarter ending June 2018 7 700
Quarter ending September 2018 188 T 600+ ——
500
Quarter ending December 2018 517 T 400 Adult
) 300
Quarter ending March 2019 654 T .
200 Child
Quarter ending June 2019 798 T 100
. . 0 \ \ \ \ \
Variance since June 2018 11300.0% T Jun 18 Sep 18 Dec 18 Mar 19 Jun 19
ACTIVITY
Lo Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
()
Month 2019 2020
% - 2019
100 April 0 89
2020
90% - May 0 300
June 7 476
80%
July 74
70% August 179
September 383
60% —— p
/ October 678
50% / November 988
40% December 1,274
/ January 1,434
30% / February 1,588
20% March 1,723
S / April 1,848
10% / / May 1,848
0% June 1,855
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 5 103 4.9% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 21 224 9.4% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 45 103 43.7% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 92 224 41.1% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 23 260 8.8% 9.3% 9.7% 9.2%

% of FP17s Relating to Free Repair or Replacements 0 260 0.0% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 260 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100852/0000 - June 2019

Dental Services

Name or company name Bristol Gardens Dental Practice Partnershig 19/20 Contracted general activity (UDA) 22,951
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 10/08/2018 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £569,464.26
ACCESS*
Patients seen in 24 months Total ianee~nce Access trend analysis
4,000
Quarter ending June 2018 0 35004
Quarter ending September 2018 67 T 3,000
. Al
2,500
Quarter ending December 2018 1,839 T 2,000 Adult
) 1,500+
Quarter ending March 2019 3,057 T )
1,000 Child
Quarter ending June 2019 3,714 T 500
0
Variance since June 2018 N/A Sep 18 Dec 18 Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
100% - 2019 -
00 April 0 889
2020
90% - May 0 2,312
0% e June 0 3,693
/ July 0
70% August 0
/ September 0
60%
/ October 104
50% / November 3,876
40% December 5,383
/ January 7,390
30% / February 9,228
20% March 11,184
/ / April 12,146
10%
/ May 12,130
0% J June 12,130
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 25 383 6.5% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 194 1,285 15.1% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 195 383 50.9% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 449 1,285 34.9% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 171 1,348 12.7% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 2 1,348 0.1% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 36 1,348 2.7% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 1 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 1 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 100864/0000 - June 2019

Dental Services

Name or company name Mr A Vaidya and Mrs S Vaidya 19/20 Contracted general activity (UDA) 3,000
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/09/2018 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £82,860.00
ACCESS*
Patients seen in 24 months Total e ~nce Access trend analysis
1,400+
Quarter ending June 2018 0
1,200+
i ding September 2018 83 1,000
Quarter ending September T ——
) 800+
Quarter ending December 2018 460 T Adult
600 u
uarter ending March 2019 923
Q 9 T 400 Child
Quarter ending June 2019 1,297 T 200+
0
Variance since June 2018 N/A Sep 18 Dec 18 Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
/ Month 2019 2020
% - 2019
100 / April 0 146
2020
90% - May 0 297
/ June 0 463
80%
/ July 0
70% August 0
/ September 33
60%
/ October 159
50% / November 346
40% December 446
/ January 623
30% / February 827
20% March 1,005
/ / April 1,132
10% / J May 1,132
0% June 1,132
(10%) I I S S S B S B
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 7 190 3.7% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 47 396 11.9% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 54 190 28.4% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 61 396 15.4% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 22 251 8.8% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 0 251 0.0% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 3 251 1.2% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Dental Services

Q68 - Vital Signs At a Glance Contract Report for 101202/0000 - June 2019

Name or company name D & S Dental Practice Limited 19/20 Contracted general activity (UDA) 22,477
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/05/2019 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £519,794.76
ACCESS*
Patients seen in 24 months Total pg\‘,?gl?:qﬂ;‘:;r Access trend analysis
1,800
Quarter ending June 2018 0 1,600
g b 1,400
Quarter ending September 2018 0 1,200 ——
Quarter ending December 2018 0 1,000~
800 Adult
Quarter ending March 2019 0 600 Child
400+
Quarter ending June 2019 1,715 T 200
0
Variance since June 2018 N/A Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 April 0 0
2020
90% - May 0 1,004
June 0 2,440
80%
July 0
70% August 0
September 0
60%
October 0
50% November 0
20% December 0
January 0
30% February 0
20% March 0
April 0
10% / May 0
0% June 0
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 0 250 0.0% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 31 1,177 2.6% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 0 250 0.0% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 0 1,177 0.0% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 117 1,427 8.2% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 11 1,427 0.8% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 1 1,427 0.1% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 1 1 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 1 1 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 101281/0028 - June 2019

Dental Services

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 11,520
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £279,317.12
ACCESS*
Patients seen in 24 months Total  ravees o Access trend analysis
5,000
Quarter ending June 2018 4,658 4,500 —_—
4,000+
i ding September 2018 4,682 |
Quarter ending September 3,500 ——
3,000
Quarter ending December 2018 4,600 sl/ 2,500 Adult
2,000+
Quarter ending March 2019 4,567 1,500 Child
1,000
Quarter ending June 2019 4,567 500
0 \ \ \ \ \ \ \ \
Variance since June 2018 (2.0%) sL Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar 19 Jun 19
ACTIVITY
Lo Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
()
Month 2019 2020
% 7~ - 2019
100 / April 751 567
2020
90% - May 1,588 1,564
/ June 2,244 2,377
80%
/ July 3,673
70% August 4,561
/ September 5,424
60%
/ October 6,483
50% / November 7,459
40% December 8,122
/ January 9,249
30% February 10,280
20% March 11,576
April 11,971
10%~ May 11,997
0% June 12,000
(10%) B R — T T T T T T T T ]
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 54 631 8.6% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 137 1,054 13.0% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 394 631 62.4% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 605 1,054 57.4% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 113 1,467 7.7% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 6 1,467 0.4% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 1,467 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 3 3 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 3 3 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 101281/0040 - June 2019

Dental Services

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 16,400
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £421,032.99
ACCESS*
Patients seen in 24 months Total ianee~nce Access trend analysis
6,000
Quarter ending June 2018 5,182
5,000
Quarter ending September 2018 5,105 ¢ 4,000 ——
uarter ending December 2018 5,083 -
Q g 3,000 Adult
Quarter ending March 2019 5,103 2,000~ .
Child
Quarter ending June 2019 5,078 1,000
. . 0 \ \ \ \ \ \ \ \
Variance since June 2018 (2.0%) sL Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
100% - 2019 -
00 April 660 508
2020
90% - May 1,935 1,527
~ June 2,957 2,517
80%
/ July 4,595
70% August 5,193
/ September 6,200
60%
/ October 7,454
50% / November 8,886
40% December 10,031
/ January 10,986
30% / February 12,017
20% March 13,513
April 13,999
10%— May 13,994
0% June 13,991
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 30 414 7.2% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 201 1,195 16.8% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 292 414 70.5% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 531 1,195 44.4% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 205 1,369 15.0% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 26 1,369 1.9% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 0 1,369 0.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 1 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 1 1 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 101281/0056 - June 2019

Dental Services

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 3,474
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £85,281.93
ACCESS*
Patients seen in 24 months Total e ~nce Access trend analysis
1,800+
Quarter ending June 2018 1,742 1,600
g b 1,400+
Quarter ending September 2018 1,742 1,200 ——r
Quarter ending December 2018 1,727 1,000~
800 Adult
Quarter ending March 2019 1,703 sl/ 600 Child
400
Quarter ending June 2019 1,692 200
. . 0 \ \ \ \ \ \ \ \
Variance since June 2018 (2.9%) sL Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% 7~ - 2019
100 / April 168 194
202
90% == 2020 May 511 482
/ June 760 671
80%
/ July 1,146
70% August 1,499
/ September 1,794
60%
/ October 2,055
50% / November 2,416
40% December 2,662
/ January 2,991
30% February 3,215
20% March 3,501
April 3,595
10% p 4 May 3,594
0% June 3,594
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 28 336 8.3% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 22 167 13.2% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 189 336 56.3% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 73 167 43.7% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 28 436 6.4% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 1 436 0.2% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 6 436 1.4% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 1 1 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 1 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 101281/0057 - June 2019

Dental Services

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 7,181
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £184,109.87
ACCESS*
Patients seen in 24 months Total pg\‘,?c;‘l?:qﬂ;‘:;r Access trend analysis
3,500
Quarter ending June 2018 2,894
3,000+
i ding September 2018 2,827 2,500
Quarter ending September J, ——
) 2,000
Quarter ending December 2018 2,756 J, Adult
1,500 u
uarter ending March 2019 2,696 .
Q 9 ‘L 1,000 Child
Quarter ending June 2019 2,631 J 500+
) _ 0 \ \ \ \ \ \ \ \
Variance since June 2018 (9.1%) ~L Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar19 Jun19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 April 320 221
2020
90% — = May 684 784
/ June 985 1,237
80%
/ July 1,642
70% August 2,057
/ September 2,576
60%
/ October 3,313
50% / November 3,929
20% December 4,370
/ January 5,042
30% / February 5,687
20% March 6,266
April 6,398
10% May 6,413
0% June 6,414
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 12 339 3.5% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 50 462 10.8% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 224 339 66.1% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 288 462 62.3% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 56 703 8.0% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 4 703 0.6% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 1 703 0.1% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Dental Services

Q68 - Vital Signs At a Glance Contract Report for 101281/0090 - June 2019

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 7,650
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £199,893.90
ACCESS*
Patients seen in 24 months Total  ravees o Access trend analysis
3,500
Quarter ending June 2018 3,243
3’0007 L ——
i 2,500
Quarter ending September 2018 3,206 ¢ ——
. 2,000
Quarter ending December 2018 3,181 Adult
1,500 u
arter ending March 2019 3,064 .
Qu g “l’ 1,000 Child
Quarter ending June 2019 2,998 J 500+
) _ 0 \ \ \ \ \ \ \ \
Variance since June 2018 (7.6%) sL Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar 19 Jun 19
ACTIVITY
Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
110%
Month 2019 2020
% - 2019
100 April 353 350

90% = 2020 "y 963 891
/ June 1,294 1,308
80%
/ July 1,679
70% August 2,303
/ September 3,098
60%
/ October 3,741
50% / November 4,365
40% December 4,895
/ January 5,485
30% / February 6,030
20% March 6,684
/ April 6,945
10%

V4 May 6,961

0% June 6,961
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 30 422 7.1% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 79 503 15.7% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 247 422 58.5% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 292 503 58.1% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 63 787 8.0% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 1 787 0.1% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 14 787 1.8% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 101281/0123 - June 2019

Dental Services

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 5,664
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £127,080.74
ACCESS*
Patients seen in 24 months Total ianee~nce Access trend analysis
2,500
Quarter ending June 2018 2,018
2,000
i ding September 2018 1,993
Quarter ending September ¢ ——
1,500+
uarter ending December 2018 1,991
Q 9 Adult
1,000+
Quarter ending March 2019 1,927 sl/ Child
500
Quarter ending June 2019 1,881 J,
. . 0 \ \ \ \ \ \ \ \
Variance since June 2018 (6.8%) sL Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 April 350 272
— 2020
90% P - May 798 634
/ June 1,189 974
80%
/ July 1,567
70% August 1,975
/ September 2,238
60%
/ October 2,674
50% / November 3,285
40% December 3,726
/ January 4,131
30% / February 4,417
20% March 4,969
April 5,238
10%— May 5,238
0% June 5,238
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 9 253 3.6% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 52 363 14.3% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 179 253 70.8% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 234 363 64.5% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 25 522 4.8% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 3 522 0.6% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 5 522 1.0% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 101281/0137 - June 2019

Dental Services

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 6,000
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £165,031.08
ACCESS*
Patients seen in 24 months Total pf:e'\',?gj’:qslﬂr;ﬁir Access trend analysis
2,500
Quarter ending June 2018 2,087
2,000 @~ om——
i ding September 2018 2,077
Quarter ending September ——
1,500+
uarter ending December 2018 2,087
Q 9 Adult
1,000+
Quarter ending March 2019 2,021 sl/ Child
500+
Quarter ending June 2019 1,987 J,
. . 0 \ \ \ \ \ \ \ \
Variance since June 2018 (4.8%) sL Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar 19 Jun 19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 e April 337 314
2020
90% / - May 587 737
/ June 898 1,124
80%
/ July 1,440
70% August 1,880
/ September 2,362
60%
/ October 2,962
50% / November 3,416
40% December 3,851
/ January 4,334
30% / February 4,848
20% March 5,583
/ April 5,768
10%— May 5,769
0% June 5,770
(10%) T T T T T T T T T T T T T ]
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 25 370 6.8% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 59 327 18.0% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 253 370 68.4% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 209 327 63.9% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 3 609 0.5% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 5 609 0.8% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 31 609 5.1% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 0 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 0 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Dental Services

Q68 - Vital Signs At a Glance Contract Report for 101281/0140 - June 2019

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 13,000
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £315,232.50
ACCESS*
Patients seen in 24 months Total pg\‘,?gl?:qﬂ;‘:;r Access trend analysis
6,000
Quarter ending June 2018 5,117
5,000
Quarter ending September 2018 5,108 4,000 ——
ing D 201 192 |
Quarter ending December 2018 5,19 3,000 Adult
Quarter ending March 2019 5,181 2,000~ )
Child
Quarter ending June 2019 5,132 1,000
) _ 0 \ \ \ \ \ \ \ \
Variance since June 2018 0.3% Sep 17 Dec17 Mar18 Jun18 Sep 18 Dec 18 Mar19 Jun19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 /— April 635 594
2020
90% - May 1,711 1,676
/ June 2,387 2,537
80%
/ July 3,717
70% August 4,793
/ September 5,599
60%
/ October 6,603
50% / November 7,899
20% December 8,913
/ January 9,981
30% / February 10,933
20% March 12,180
/ April 12,760
10% 7 May 12,760
0% June 12,763
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 42 650 6.5% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 165 1,098 15.0% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 435 650 66.9% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 569 1,098 51.8% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 132 1,540 8.6% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 6 1,540 0.4% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 24 1,540 1.6% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 1 1 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 1 1 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Dental Services

Q68 - Vital Signs At a Glance Contract Report for 101281/0163 - June 2019

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 37,431
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/11/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £901,493.40
ACCESS*
Patients seen in 24 months Total  ravees o Access trend analysis
14,000+
Quarter ending June 2018 13,351
12,000
i 10,000+
Quarter ending September 2018 13,491 ——
. 8,000
Quarter ending December 2018 13,529 Adult
6,000 u
arter ending March 2019 13,470 .
Qu g 4,000 Child
Quarter ending June 2019 13,393 2,000+
) _ 0 \ \ \ \ \ \ \ \
Variance since June 2018 0.3% Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar 19 Jun 19
ACTIVITY
Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
110%
Month 2019 2020
% - 2019
100 April 1,383 1,901
2020
90% - May 4,001 4516

/ June 6,020 6,707
80%
/ July 9,522
70% August 12,572
600 / September 15,327
/ October 18,138

50% November 21,422

40% / December 23,878

/ January 26,314

30% February 29,037

20% / March 32,168

April 33,135

10%~ May 33,125

0% June 33,110

(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY

Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 77 1,166 6.6% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 369 2,863 12.9% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 611 1,166 52.4% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 1,164 2,863 40.7% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 334 3,550 9.4% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 20 3,550 0.6% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 7 3,550 0.2% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 7 8 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 7 8 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Dental Services

Q68 - Vital Signs At a Glance Contract Report for 101281/0177 - June 2019

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 25,911
Contract type name Pilot Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/03/2008 Carry forward orthodontic activity (UOA) 0
Contract end date 31/03/2020 Baseline contract value £676,223.72
ACCESS*
Patients seen in 24 months Total ianee~nce Access trend analysis
8,000
Quarter ending June 2018 6,966 7 0004
Quarter ending September 2018 7,115 T 6,000 ——
5,000
Quarter ending December 2018 7,280 T 4,000 Adult
. 3,000
Quarter ending March 2019 7,344 )
2,000 Child
Quarter ending June 2019 7,390 1,000
. . 0 \ \ \ \ \ \ \ \
Variance since June 2018 6.1% T Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar19 Jun19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
100% - 2019 -
0o April 890 646
2020
90% - May 2,290 2,006
June 3,363 3,152
80%
July 4,969
70% August 6,250
y September 7,467
60%
/ October 9,089
50% / November 10,562
40% December 11,648
/ January 13,112
30% / February 14,643
20% March 16,287
April 16,820
10% May 16,814
0% June 16,818
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 17 482 3.5% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 171 1,447 11.8% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 235 482 48.8% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 551 1,447 38.1% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 108 1,594 6.8% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 10 1,594 0.6% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 12 1,594 0.8% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 1 2 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 2 2 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.
Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of
responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 101281/0231 - June 2019

Dental Services

Name or company name OASIS DENTAL CARE LTD 19/20 Contracted general activity (UDA) 26,836
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2011 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £708,178.82
ACCESS*
Patients seen in 24 months Total e ~nce Access trend analysis
9,000
Quarter ending June 2018 8,751 8,000 a——
g b 7,000
Quarter ending September 2018 8,729 6,000 ——r
Quarter ending December 2018 8,865 5,000~
4,000 Adult
Quarter ending March 2019 8,992 3,000 Child
2,000
Quarter ending June 2019 8,949 1,000
. . 0 \ \ \ \ \ \ \ \
Variance since June 2018 2.3% T Sep 17 Dec 17 Mar18 Jun18 Sep18 Dec18 Mar19 Jun19
ACTIVITY
1100 Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
% - 2019
100 April 967 1,270
2020
90% / - May 2,675 3,309
/ June 4,391 4,877
80%
/ July 7,466
70% August 9,397
/ September 11,524
60%
/ October 14,036
50% / November 16,232
40% December 18,236
/ January 20,523
30% / February 22,730
20% March 25,281
April 26,123
10%— May 26,134
0% June 26,141
(10%) T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 49 563 8.7% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 348 2,186 15.9% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 351 563 62.3% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 1,225 2,186 56.0% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 170 2,341 7.3% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 44 2,341 1.9% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 58 2,341 2.5% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 4 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 4 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 101370/0063 - June 2019

Dental Services

Name or company name Petrie Tucker & Partners Ltd 19/20 Contracted general activity (UDA) 64,074
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £1,897,903.77
ACCESS*
Patients seen in 24 months Total pg\‘,?c;‘l?:qﬂ;‘:;r Access trend analysis
25,000
Quarter ending June 2018 18,841
20,000
Quarter ending September 2018 19,270 T / ——
15,000
Quarter ending December 2018 19,743 T Adult
10,000+
Quarter ending March 2019 20,209 T Child
5,000
Quarter ending June 2019 20,176
0 \ \ \ \ \ \ \ \
Variance since June 2018 7.1% T Sep 17 Dec17 Mar18 Jun18 Sep18 Dec18 Mar19 Jun19
ACTIVITY
) Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
L% Month 2019 2020
100% — 2019~ 2,682 2,506
90% = 2020 "y 7,270 6,975
/ June 11,789 10,250
80%
/ July 17,687
70% August 22,443
0% / September 26,250
/ October 31,713
50% November 37,101
20% / December 40,748
/ January 45,638
30% February 50,196
20% / March 55,365
/ April 57,075
10% May 57,088
0% / June 57,088
(10%) T T T T T T T T T T T T T ]
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 54 1,680 3.2% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 424 4,762 8.9% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 1,125 1,680 67.0% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 2,873 4,762 60.3% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 320 5,594 5.7% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 15 5,594 0.3% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 71 5,594 1.3% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 8 8 N/A 93.6% 93.4% 93.4%
% of Patients satisfied with the time they had to wait for an appointment 8 N/A 89.3% 86.8% 87.6%

* This is based on patients treated on this contract for their most recent course of treatment.

Figures in italics indicate the base number of FP17s or Patient Questionnaire responses are less than 100. N/A is shown where the base number of

responses is less than 10 during the period. % is calculated as Quantity/Base number*100



Q68 - Vital Signs At a Glance Contract Report for 101435/0038 - June 2019

Dental Services

Name or company name IDH Limited 19/20 Contracted general activity (UDA) 10,828
Contract type name GDS Contract Carry forward general activity (UDA) 0
Purpose of contract General 19/20 Contracted orthodontic activity (UOA) 0
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) 0
Contract end date Baseline contract value £320,278.11
ACCESS*
Patients seen in 24 months Total  ravees o Access trend analysis
4,500
Quarter ending June 2018 4,124 4,000 —
3,500
Quarter ending September 2018 4,122 3,000 ——
Quarter ending December 2018 4,200 2(5)83: Adult
Quarter ending March 2019 4,235 1,500 Child
1,000
Quarter ending June 2019 4,035 ¢ 500
Variance since June 2018 (2.2%) sL ° Sep 17 | Dec 17 | Mar 18 | Jun 18 | Sep 18 | Dec 18 | Mar 19 | Jun 19 |
ACTIVITY
oo Cumulative percentage of contracted UDA delivered 2019 & 2020 Adjusted Scheduled Activity (UDA)
Month 2019 2020
100% — 2019 i 432 378
90% e == 2020 1,108 1,210
/ June 1,658 1,588
80%
/ July 2,721
70% August 3,797
60% / September 4,498
/ October 5,424
50% November 6,302
40% / December 7,117
/ January 8,136
30% February 9,042
20% / March 9,785
April 10,082
10%~ May 10,082
0% June 10,082
(10%) B R — B e A A B
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
QUALITY
Quantity Base Number Contract AT Region England
% of FP17s for the same patient ID Re-attending within 3 months - Children 10 215 4.7% 8.9% 10.6% 11.4%
% of FP17s for the same patient ID Re-attending within 3 months - Adults 103 612 16.8% 14.9% 15.2% 15.4%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Children 121 215 56.3% 61.6% 62.3% 59.8%
% of FP17s for the same patient ID Re-attending between 3 & 9 months - Adults 280 612 45.8% 52.9% 53.3% 52.1%
% of FP17s for Band 1 Urgent Courses 35 730 4.8% 9.3% 9.7% 9.2%
% of FP17s Relating to Free Repair or Replacements 4 730 0.5% 0.5% 0.6% 0.7%
% of FP17s Relating to Continuations 42 730 5.8% 0.7% 0.8% 0.8%
% of Patients satisfied with the dentistry they have received 3 N/A 93.6% 93.4% 93.4%
% o