
&

Pharmacy

Dispensing Doctors

Prescribing-only GPs  
(Personal Administration)

Appliance Contractors



2Issue 34

5First page 2 3 4 6

Contents

Get Hints and Tips straight to your inbox and keep up to date with all the latest news by 
completing our online newsletter subscription forms.

Sign up for the dispensing contractors newsletter

Sign up for the information services newsletter

Subscribe

Issue  

36

05

10

11

12

Welcome to Hints and Tips
Dispensing Contractors 

Pharmacy

Dispensing Doctors

Prescribing-only GPs  
(Personal Administration)

Appliance Contractors

Let’s talk EPS workshops – are you ready for 
Phase 4?

NHS Business Services Authority wins 
top award for Manage Your Service

3

12 Schedule of Payments webinar

08

06

https://nhs.us12.list-manage.com/subscribe?u=73c3d4c9798efad92c827e730&id=158713584a
https://nhs.us12.list-manage.com/subscribe?u=73c3d4c9798efad92c827e730&id=f1f210e16c


5

11109 8 7 12

4Issue 34

5First page 2 3 4 6

Welcome to the July 2019 issue of Hints & Tips, your regular 
newsletter full of helpful ideas and advice. 

If you have any suggestions for topics you’d like us to cover in 
future issues please let us know at 
nhsbsa.communicationsteam@nhs.net

Foreword Universal Credit toolkit  
reminder

You may remember the Universal Credit (UC) toolkit that was circulated a while ago. It’s got resources 
like posters, flyers and suggested social media content that pharmacies and GP practices can use to 
help UC recipients avoid penalty charges.

All of the resources are still available here: 
www.nhsbsa.nhs.uk/universal-credit-toolkit 

Remember:

• Universal Credit recipients are only entitled to free prescriptions if their earnings for their most 
recent assessment period were £435 or less (or £935 or less if their Universal Credit includes an 
element for a child or limited capability for 
work). Until the prescription form is  
updated, it’s important that these  
patients tick the income-based Job-
seeker’s Allowance box which is box K. 

• Patients who don’t qualify for free  
prescriptions may save money by prepay-
ing: www.nhsbsa.nhs.uk/ppc 

• Prepayment and exemption certificates 
have expiry dates. Patients should check 
that theirs is still valid before signing their 
declaration.

Not everyone who gets 

Universal Credit is allowed 

free NHS prescriptions and 

NHS dental treatment.

You are allowed free NHS prescriptions

if your earnings during your last assessment period were:

If you are allowed free NHS prescriptions and free NHS dental treatment 

because you are on Universal Credit and earn less than the limit

you are also allowed:

Universal Credit and free NHS prescriptions

These earning limits still apply if 

you claim Universal Credit with 

your partner.

Your claim is based on the 

amount of money you earn

as a couple.

• £935 or less if you get money for a 

child, or have limited capability for 

work and work-related activity

• £435 or less

For more information about claiming free treatment and how to apply 

for help with NHS charges, visit www.nhsbsa.nhs.uk/healthcosts

if your earnings during your last assessment period were:

Universal Credit is allowed 

free NHS prescriptions and 

Universal Credit and free NHS prescriptions

‘Last assessment period’ means the 

assessment period that ended just before 

the date you claim free prescriptions or 

treatment.

• free NHS wigs and 

fabric supports

• free NHS eye tests

Your earnings are shown on your 

statement as 'Your total take-home pay 

for this period'.

• help with the cost of glasses or 

contact lenses

• refunds towards necessary travel costs 

to receive NHS treatment. Not all 

appointments can be refunded such as 

routine check ups or primary care. 

Not everyone getting Universal Credit is entitled to free prescriptions. You’re only entitled if your earnings during your last assessment period were:

• £435 or less
• £935 or less if your Universal Credit includes a payment   for a child or you have limited capability for work or   work-related activity

'Last assessment period’ means the assessment period that ended immediately before the date you claim free prescriptions. 

If you claim Universal Credit as a couple, the earnings limit applies to the joint income of you and your partner. Your earnings are shown on your statement as 'Your total take-home pay for this period'.

Universal Credit

If you’re entitled to free prescriptions through Universal Credit, you must tick the income-based Jobseeker’s Allowance box on the back of your prescription. 
A tick box for Universal Credit will be addedto the form soon.

For more information on who can claim free prescriptions and how to apply for help with NHS charges, visit www.nhsbsa.nhs.uk/healthcosts

Not everyone getting Universal Credit is entitled to free dental 

care. You’re only entitled if your earnings during your last 

assessment period were:

• £435 or less
• £935 or less if your Universal Credit includes a payment

   for a child or you have limited capability for work or

   work-related activity

'Last assessment period’ means the assessment period that 

ended immediately before the date you claim free treatment.

If you claim Universal Credit as a couple, the earnings limit 

applies to the joint income of you and your partner. Your 

earnings are shown on your statement as 'Your total 

take-home pay for this period'.

If you meet these conditions, you're also entitled to:

• free NHS prescriptions

• free NHS sight tests

• free NHS wigs and fabric supports

• help with the cost of glasses or contact lenses

• refunds of necessary travel costs to receive NHS treatment

Universal Credit

For more information on who can claim free 

treatment and how to apply for help with NHS 

charges, visit www.nhsbsa.nhs.uk/healthcosts

Not everyone getting Universal Credit is entitled to free 
prescriptions. You’re only entitled if your earnings during your 

last assessment period were:
• £435 or less
• £935 or less if your Universal Credit includes a payment
   for a child or you have limited capability for work or
   work-related activity

'Last assessment period’ means the assessment period that 
ended immediately before the date you claim free 
prescriptions. 

If you claim Universal Credit as a couple, the earnings limit 
applies to the joint income of you and your partner. Your 
earnings are shown on your statement as 'Your total 
take-home pay for this period'.

Universal Credit

If you’re entitled to free prescriptions through Universal 
Credit, you must tick the income-based Jobseeker’s 
Allowance box on the back of your prescription. A tick box for Universal Credit, will be added

to the form soon.

For more information on who can claim free 
prescriptions and how to apply for help with NHS 
charges, visit www.nhsbsa.nhs.uk/healthcosts

mailto:nhsbsa.communicationsteam%40nhs.net?subject=
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Changes to Pharmacy Sales 
telephone number 

The Technical & Procedural Team (T&P) has 
launched their new Pharmacy Sales helpline 
number. Pharmacies who forget their password or 
need advice about NHS prescription pre-payment 
certificates should call 0300 330 1009, Monday 
to Friday 9:00-17:00.

• The number is changing to be consistent 
with the other NHS Business Services 
Authority telephone numbers.

• Calls will be routed to ‘welcome’ and ‘out 
of hours’ recorded messages, and will no 
longer be cut off when lines are closed 
or busy. This wasn’t possible with the old 
number.

• The old number will remain open until it’s 
been removed from publications and web 
pages.

Pharmacy Sales - NHS prescription 
prepayment certificate; change of 
telephone number.

Forgot your password or need advice about PPC sales?

With immediate effect the number to call for password resets 
and pharmacy PPC enquiries has changed. 

Collecting prescriptions

Tell us if your name or
address change

Your NHS prescription 

The number (shown on Pharmacy sales 
web portal) 0191 203 4945 has now 
been replace with a new dedicated  
Pharmacy helpline; the new number is  

0300 330 1009*

*Pharmacy helpline open: Monday-Friday 09:00-17:00 (Bank holidays - closed)

Frequently asked questions:

Q: Why is the helpline number changing?

A: The change means the number now joins the other NHS Business Services Authority numbers 
beginning with 0300. The change is also part of our commitment to create a great customer 
telephone experience.

Q: What improvements will I see?

A: Calls will be routed to both welcome and out of hours recorded messages. Callers will no 
longer be cut off when lines are closed or busy. This was not possible with the previous 0191 
number.

Q: What if I dial the old number by mistake?

A: 0191 203 4945 will remain open while we work to remove it from published material and 
websites. After the number closes a recorded message will play to advise Pharmacies to dial the 
new number; 0300 330 1009.

Q: Where can I find more information about selling PPCs?

A: Download a copy of our guide to selling PPCs from the Pharmacy sales area of our website: 
www.nhsbsa.nhs.uk/ppc

?
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Reimbursement is not 
possible if submitted without 
the invoice price/pack size 
information.

In EPS messages the quantity dispensed is  
contained within the ‘Dispense Notification’  
message. The quantity field is mandatory and will 
always be populated, but if you have dispensed 
less than the quantity prescribed you must enter 
the quantity that was actually supplied to the 
patient.

Most inhalers, sprays and similar products are
prescribed with the quantity measured in doses
rather than devices. In certain prescribing systems
a ‘pack conversion facility’ exists, allowing
prescribers to enter the number of devices which
are converted to the appropriate equivalent
quantity of doses. Unfortunately, where this 
facility exists, sometimes the prescriber enters 
the number of doses instead of the number of 
inhalers and excessive quantities are inadvertently 
prescribed. 

If an item is prescribed with an excessive quantity 
but you have dispensed less, you must populate 
the quantity that was actually dispensed.

Example 1 – 3600 doses prescribed (this is 
equivalent to 60 x 60 dose devices), dispensed  
quantity 3600 doses. The item was returned to 
confirm the quantity dispensed and resubmitted 
with additional information, stating 60 x 60 dose 
devices were actually dispensed (£1380.00).  
Further contact confirmed only 1 x 60 dose 
device (£23.00) was supplied. This resulted in a 
delay to the contractor’s reimbursement:

Endorsing the quantity dispensed in 
EPS and paper submissions

Example 2 – 9520 x 85g sachets  
prescribed (£24,656.00). The item was  
returned to confirm the quantity dispensed and was 
resubmitted, stating 9520 grammes (£290.08) was 
supplied. This resulted in a delay to the contractor’s 
reimbursement

On occasion, the prescriber wants a patient to receive a medicine produced by a specific  
manufacturer. The product manufactured by Zentiva in the example below has been prescribed in the 
EPS message. The dm+d states this product has ‘No price available’ meaning reimbursement is not 
possible if submitted without the invoice price/pack size information:

dm+d price information for Zentiva:

Using the IP field of the message to endorse the price and pack size from which the product was  
supplied ensures that you are reimbursed correctly and without delay.

Part VIIIA product prescribed with a 
manufacturer in EPS

Endorsing guidance 

Example 1

Example 2
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Over 11,500 pharmacies are already taking 
advantage of the Electronic Prescription Service 
(EPS) to benefit from early reimbursement for 
prescriptions. 

One of the benefits of EPS is that it allows 
dispensers to send dispense notifications to the 
NHSBSA as soon as the medication has been 
collected by the patient, without having to wait 
until the end of the month. 

Almost 30% of all EPS claims are received on or 
after the last couple of days of the month and 
before the submission deadline. But submitting 
regular claims throughout the day or week can 
help ensure timely reimbursement and avoid time 
consuming last minute, mass submissions. This 
also reduces the risk of delays to the claim being 
received and reimbursed.

Electronic prescriptions currently account for 
around 69% of all prescriptions issued in England 
and eventually EPS will remove the need for 
most paper prescriptions. As EPS utilisation 
increases more and more items will be submitted 
electronically, increasing the demands on system 
supplier servers, the spine and NHSBSA servers. 

For dispensers, introducing best practice, such 
as regular submissions throughout the month, 
can help speed up the reimbursement process 
by regulating the flow of dispensing claims, 
staggering them over the processing period.

The claim amendment functionality can be used 
to resubmit a claim if any changes are required at 
a later date.

For more information on EPS, visit:  
www.nhsbsa.nhs.uk/eps 

Avoid late payments – use EPS 
to submit regular claims

Let’s talk EPS workshops – are 
you ready for Phase 4?

The NHSBSA is hosting a series of free workshops to help pharmacists,  
dispensers and prescribers maximise the potential time and monetary  
savings through efficient use of the Electronic Prescription Service (EPS).

Electronic prescriptions already account for 
around 69% of all prescriptions issued in  
England. The prescription services team is visiting 
venues across the country providing specialist 
support to prescribers and dispensers and  
helping them to further increase their use of EPS 
and Electronic Repeat Dispensing (eRD) to help 
improve the patient experience. 

Each workshop is tailored to provide bespoke, 
local level specific information, including:

• Reporting and analysis on current EPS and 
eRD use in your area

• Practice specific data and insights on your 
potential EPS and eRD uptake

• Communications resources including  
waiting rooms slides, template letters and 
patient information leaflets

• Advice and best practice 

New dates are announced regularly. To find out 
more and to sign up for an events in your area, 
visit the NHSBSA’s website and search Let’s Talk 
EPS: www.nhsbsa.nhs.uk/EPS

One pharmacist, who attended our recent event 
in Peterborough, said: “Before going to the event 
I wasn’t aware of the support available to push 
eRD. It was beneficial to find out how it is from a 
surgery point of view – if only more would  
attend!”

Melissa, Head of Medicine Management, at a 
local GP practice, added: “Content was very  
informative, including figures pertaining to  
individual surgeries and pharmacies. I found it 
beneficial to hear information on where to access 
data and literature, and face-to-face discussions 
with pharmacists to enhance our understanding 
of each other’s processes. Top notch!” 

I found it beneficial to hear 
information on where to 
access data and literature.
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NHS Business Services Authority wins 
top award for Manage Your Service
The NHSBSA has won the Efficiency Savings  
category at the Public Sector Paperless Awards 
2019.

The NHSBSA delivers a range of national services 
for the NHS including the processing of  
prescriptions and payments to pharmacists. The 
authority has been recognised for its ‘Manage 
Your Service’ project, the first of its kind to make 
prescription and patient identifiable data readily 
available and securely accessible via the internet.

Manage Your Service (MYS) allows pharmacy 
contractors with a Smartcard to securely receive 
digital images of prescriptions that are being 
referred back. This speeds up the process as the 
system gives them the ability to send their 
responses the same day. It saves paper, time and 
postage for everyone involved.

For more information about MYS contact  
nhsbsa.mys@nhs.net

Schedule of Payments webinar
The NHSBSA and PSNC held a webinar on  
Understanding your Schedule of Payments on  
11 June. 

During this webinar viewers were guided through 
how the monthly Schedule of Payments is put 
together and potential discrepancies between the 
FP34c and FP34 were highlighted.

NHSBSA also described the different sections of 
the Schedule of Payments. PSNC illustrated why 
monthly payments for contractors may fluctuate 
and how to use your Schedule of Payment to 
monitor performance.

89% of people who attended the webinar found 
the content relevant, 78% of people saying it was 
good at describing the impact of poor or incor-
rect declarations, and 83% found the webinar 
useful or very useful.

You can catch the recorded version here:  
psnc.org.uk/FP34webinar and you can find out 
about more upcoming webinars on our website: 
www.nhsbsa.nhs.uk/pharmacies-gp-practic-
es-and-appliance-contractors/hints-and-tips-
open-days-and-webinars

NHS England and Wales Drug Tariff 
www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance- 
contractors/drug-tariff

Information about sending in your reimbursement and remuneration claims
www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance- 
contractors/submitting-prescriptions/sending-your-claim

NHS Prescription Services open days and webinar sessions
www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance- 
contractors/hints-and-tips-open-days-and-webinars

For more information you can access our online knowledge base  
‘Ask Us’ at www.nhsbsa.nhs.uk/AskUs or contact us at  
nhsbsa.prescriptionservices@nhsbsa.nhs.uk

You can also call us on 0300 330 1349.  
Our opening hours are 8am to 6pm, Monday to Friday

Useful links on our website

More information
The Pharmacy Show 
If you’re going to The Pharmacy Show at the NEC 
in October, come and visit the NHSBSA at Stand 
Pi 35. We’ll be showing how MYS can reduce the 
burden of paperwork and we’ll be highlighting 
the support on offer to help contractors claim 
accurately. We’re also presenting in The Business 
Theatre at 4.20pm on Sunday 6th October.

Hall 18 
NEC Birmingham
B40 1NT

6-7 October 2019 • NEC Birmingham

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/hints-and-tips-open-days-and-webinars
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/hints-and-tips-open-days-and-webinars
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/hints-and-tips-open-days-and-webinars
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