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Finding the Contract Overview Reports

1. From the landing page select the Dentistry Dashboard icon.

1 Welcome to eDENI!

Useful Links News Dashboards Feedback
eDEN Website Welcome to the new NHSBSA eDEN reporting —————————
system! I
NHS BSA istry v
Dear Coleague, I I. NHS England Dentistry Dashboard v1 r
Dept of Health & Social Care
o The Dental Insight team would like to thank you for your q ﬁ
NHS England patience over the past year whilst we have been working
on delivering eDEN. _
NHS Digital
‘We hope you find this new way of presenting information
Care and Quality Commission to you will enable faster and easier access to the data Please use the above button to report and
you need. feedback on any:
Health Education England
This initial soft launch contains the new Dentistry 1. suggestions for improvement
Public Health England Dashboard which combines the best elements of the 2. technical issues
Year End and Vital Signs reports. To access the 3. data anomalies

dashboard, please click the link opposite this news story.
eDEN is a new system and will evolve over

The eDEN tool is designed to evolve over time with time, your feedback on how it is working for
feedback frem its users. Please do make use of the link you is invaluable

at the right-hand side of this page to leave us your

feedback on how the system is performing, any technical

2. The Commissioner Overview reports will be displayed, select the ‘Contract

Overview page.

Commissioner Overview | Contract Owerview o

Summary - General Services Su:‘w-@'. - Orthodontic Services

Please select from the filters below Dental Services - General (Paid by NHS B|
Year April 2019 to July 2019

* Region Description

England (South) w

3. The Contract Overview page will now be displayed, and you will be prompted

to select the relevant filters.

Commissioner Overview | Contract Overview e

Contract Profile Activity Summary Activity Analysis Clinical Data Set Orthodontic Data Patient Access Fatient Pra

Please select from the filters below
Please select a Region, Commissioner and Contract to view data

* Region Description

England (South) v

Commissioner Name
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Using the Contract Overview reports

The Contract Overview report is split into nine separate tabs the report will default to
land on the ‘Contract Profile’ tab.

Commissioner Overview | Contract Overview

Contract Profile Activity Summary Activity Analysis Clinical Data Set Orthedontic Data Patient Access Patient Profile Performer Profile Monitoring

Please select a Region, Commissioner and Contract to view data

Please select from the filters below

* Region Description

England {South) L d

Commissioner Name

Surrey and Sus w

* Contract Number

—Select Value-- w

Reporting Year
2019/2020 v

Apply  Resetw

Download FP17 form detail

The Contract Overview report is designed to look at data for individual contracts, with
each of the nine tabs showing a different subset of data for the contract you select.

The first thing you must do is use the prompts to select the contact you want to view
data for.

1. Select Region

Contract Profile Activity Summary o

Please select from the filters below

* Region Description

England (South) -

England (London)
England (Midlands and East)
England (Narth)

¥ England (South)

N
Search...
Reporting Year
2019/2020 -
Apply | Reset w
2. Select Commissioner Name

Contract Overview Dashboard guide v2 Page | 2
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Please select from the filters below

* Region Description

England (South) v

Commissioner Name

Surrey and Sussex AT

Contract Profile Activity Summary Activity Analysis Clinico

Kent and Medway AT

Bath, Gloucestershire, Swindon and Wiltshire AT
Eristol, Morth Somerset, Somerset, South Gloucestershire AT

Devon, Cormwall and Isles of Scilly AT

o Surrey and Sussex f]'Tm

Thames Valley AT

Search...

3. Select the ‘Contract Number’

Contract Profile Activity Summary

Please select from the filters below

* Region Description

England (South) v

Commissioner Name

Surrey and Sussex AT

* Contract Number

—Select Value--  |w

o i

il
s {h_") a
- 1

i’ § il

B 1 R0 - [l
More/Search...

Activity Analysis

Reset wv

Apply

4. Click ‘Apply’ the dashboard will update to show your data

Contract Overview Dashboard guide v2
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* Region Description

England {South)

Commissioner Name

* Contract Number

E NN HE k.

Reporting Year
2019/2020 -

Contract Profile Activity Summary Activity Analysis Clinicao

Please select from the filters below

Apply ' Reset w

Contract Overview Dashboard guide v2
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Contract Profile

Contract Information

The contract information table will show Contract details as entered by
commissioners on COMPASS.

Provider Name Provider Number Provider Start Provider End date~ ™ Contract Type Contract Start Date Contract End Date Contract Paid by NHS BSA

LLS wilal | Mar 2017 GDS Apr 2017 A

Services Delivered

The services delivered has three performance tiles

Services Delivered 2019/2020 Year

96.7 96.7 67
% Annual UDA % Annual UOA % Annual COT
Services Delivered Services Delivered Services Delivered

% Annual UDA Services Delivered shows the percentage of annual UDA services
delivered for the selected time period and contract.

% Annual UOA Services Delivered shows the percentage of annual UOA services
delivered for the selected time period and contract.

% Annual COT Services Delivered shows the percentage of annual COT services
delivered for the selected time period and contract.

Contract Overview Dashboard guide v2 Page | 5
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Delivery of UDA and UOA Services Contracted

There are two graphs within this section, one showing UDA Services, and the other
showing for UOA services delivered.

If the selected contractor has not provided either of these services the chart will
show as blank, as is shown highlighted below:

Delivery of UDA and UOA Services Contracted

UDA Services UOA Services
« Within Expected Delivery Parameters Mo Delivery

UDA Deivery Graph v LA Delivery Graph

UDA Services Deliverad % UDA Services Delivered %

This contract has provided UDA services, but has not provided UOA services hence
the UOA services chart is blank.

On each of these charts you will see a message regarding the expected delivery of
the services:

UOA Services
No Delivery

No delivery, this message will show if there has been no delivery of this service.

UDA Services

+ Within Expected Delivery Farameters

‘Within Expected Delivery Parameters’, this will show when the service is within the
expected parameters.

UDA Services

i, At Risk of Over Delivery

At Risk of Over Delivery, by looking at the previous year national monthly delivery
percentage profile and benchmarking for current year. At Risk of Over Delivery is the
contracts falling in the 95th percentile.

Contract Overview Dashboard guide v2 Page | 6
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‘At Risk of Under Delivery’, looking at the previous year National monthly delivery
percentage profile and set to benchmark for current year, under delivery for contracts
falling in the 5th percentile.

Update view to display table of data

1. Select the drop-down prompt on the graph.

Delivery of UDA and UOA Services Contracted o

UDA Services

« Within Expected Delivery Parameters

LIDA Delivery Graph hd

UDA Services Delivered %
120.0

100.0
30.0
60.0

40.0

LD A Services Delivered %

200

0.0
APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEE MAR APR MAY JUN

Delivery Months

2. Select ‘Tbl — Adjusted Scheduled UDA'.

Delivery of UDA and UOA Services Contracted o

UDA Services

« Within Expected Delivery Parameters

UDA Delivery Grapgh v

UDA Delivery Grapgh
UDA Services Delivered %
120.0 Tbl - Adjusted Scheduled

100.0

80.0

60.0

400

LD A Services Delivered %

200

0.0
APR MAY JUW JUL AUG SEP OCT NOV DEC JAN FEE MAR APR MAY JUN

Delivery Months
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3. The view will then update to display a table of data.
Thi - Adjusted Scheduled UDA v o
Adjusted Scheduled Activity (UDA)
Contract Number Description 2017/2018 2013/2019 2019/2020
1000570000 APR 777 835 B56
MAY 2,201 2,008 1,466
JUN 3,392 3,332 2,067
JUL 4,677 4,397 3,335
AUG 5,345 5,497
SEP 7.038 7618
ocT 8,164 9,000
NOV 9,569 10,786

Patient Access

The Patient access has two line charts, displaying a count of unique patients. One
chart shows the Adult patient count over the previous 24 months and the other

shows the count for children over the previous 12 months.

Adult Patient Count - 24 Months
4,500

4,000
3,500
3,000
2,500
2,000
1,500

1,000

Adult Patient Court - 24 Manths

300

20172013
201872015
201972020

0
APR MAY  JUNM JUL  AUG SEP OCT  MNOV  DEC

Month

JAM

FEE

MAR
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FP17 forms for the same Patient ID (Re-attendance)

Data displayed for FP17 forms for the same patient ID, for selected contractor.

1. showing data broken down by patient groupings and shows data in a

percentage format.

2. showing data broken down by patient groupings and shows the total number
of FP17’s

3. shows the percentage of FP17 figures for each grouping of the Country

4. shows the percentage of FP17 Figures for the region.

Charts 3 and 4 allows you to easily compare how the selected contract is doing
compared to the region or country figures.

FP17 forms for the same Patient ID (Re-attendance) A ild
Forms processed between April 2019 and July 2019

Print -Expert

Contract Overview Dashboard guide v2 Page | 9
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FP17 forms for the same Patient ID (Re-attendance) by
Adult Patient Charge Status.

Data displayed for FP17 forms for the same patient ID, by patient charge status.

1. showing data broken down by patient groupings and shows data in a

percentage format.

2. showing data broken down by patient groupings and shows the total number

of FP17’s split by patient charge status.
3. shows the percentage of FP17 figures for each grouping of the Country
4. shows the percentage of FP17 Figures for the region.

Charts 3 and 4 allows you to easily compare how the selected contract is doing
compared to the region or country figures.

FP17 forms for the same Patient ID (Re-attendance) by Adu\t“nt Charge Status

Print -Export

Contract Overview Dashboard guide v2 Page | 10
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Activity Summary

The activity summary tab will provide a summary of the activity of the selected
contract.

Contract UDA Service Delivery Comparison

Allows the comparison of the % of UDA Services delivered of the select contract
against all other contracts within the Area Team.

Contract UDA Service Delivery Comparison 1

Birmingham and The Bisck Country 4T

UDA Services Delivered %
00

Print - Exgart

Dental Services — General

Table of data — showing Reporting Year Contract Number, UDA financial value, UDA
services Contracted, UDA carry forwards, UDA provided to date, Balance of UDA, %
of UDA Services Provided.

Dental Services - General

Contract Mumber  Reporting Year UDA Financiasl valus UDA $arvicss Contracted  UDW Carry Forward  UDw Provided to date  Balanca of UDA % of UDA Sarvicas Provided

2018207 £146.419487 6,058 L] BI04 -4 g e

201T2NE ENAATLES 4580 1 48958 B 100114
a8 12145180 4330 -4 45890 3 1001 9
a0 E1R2ITI4S 4330 a 1579 -3.319 324
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Dental Services — Orthodontic

Table of data - showing Reporting Year Contract Number, UOA financial value, UOA
services Contracted, UOA carry forwards, UOA provided to date, Balance of UOA, %
of UOA Services Provided.

Dental Services - Orthodontic

Contract Numbsr Reporting Year UMOA Financial Value UOW 3ervicss Contracted  UOWA Carry Forward  UOW Provided to date  Batancs of U0A 36 of LIOA Sarvices Providsd
B 20162017 £0.00 a 1] ag

201752018 £000 aa

L= = = =]

Q a
20182018 £0.00 ] a g
] a

2012020 £0.00 Qg

Dental Services — Courses of Treatment

Table of data - showing Reporting Year Contract Number, COT financial value, COT
services Contracted, COT carry forwards, COT provided to date, Balance of COT, %
of COT Services Provided.

Dental Services - Courses of Treatment

Contract Numbser  Reporting Year COT Financial Value COT 3arvices Contracted COT Carmy Forward  COT Provided to date % of COT Sarvices Provided
2NE2NT 2000 i} a a0
2NT2NE 2000 a a a0
2Naane 2000 i} a a0
a a

o=t 2000 a0

| Nantal Sarviras . Nfthar

Dental Services — Other

Table of data — showing Contract Number, Reporting Year, Other Financial Value,
Other Services Contracted

Dental Services - Other

Contract Numbsr  Reporting Year Other Financisl Valus Other 3srvices Contractsd

2ME2NT 2000 a
21T2NE 2000 a
2MENe £000 a
g Lot e 2000 a

Contract Overview Dashboard guide v2 Page | 12
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Activity Analysis

Provides further breakdown of the activity of the contract selected.

General Activity

Stacked bar charts — showing data for selected time period and contract number.

UDA delivered graph shows UDA'’s delivered by band, urgent treatment and others
represented by the green bars, the blue bar shows the total UDA'’s delivered.

Number of FP17s graph shows number of FP17’s provided by band, urgent
treatment and others represented by the green bars, the blue bar shows the total
FP17’s provided.

General Activity

UD#A Delivered
1800

MNumber of FP1Ts
00

13500
1200

E.

£ 4

w g s
&0 . = m
° of Treztment  Omer °

Band 1 B2 =5

W orease
W ol

DA, De ke ed
Himber of FP1

3 UrgentTrestmert  Omer Total

UDA by Patient Charge Status

Pie charts — showing breakdown of patient charge status for the selected time period
and contract number, England or the Local Office. Pie charts are broken into three
slices, Blue = Child, Green = Exempt and Yellow = Non-Exempt

UDA by Patient Charge Status

Contract England Local Office

Prim - Expon

Simminghiam and The Black

P -

Courtey AT UDA Defiversd

Expon

Contract Overview Dashboard guide v2
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UDA by Patient Charge Status and Band 1

Pie charts — showing breakdown of patient charge status for the selected charge
band, time period and contract number, England or Local Office. Pie charts are
broken into three slices, Blue = Child, Green = Exempt and Yellow = Non-Exempt

UDA by Patient Charge Status and Band 1

Contract England Local Office

m Chilg
B Exept
Nor-Exsmgt

England Band 1 UDA Deffvered Sirminghiam =nd The Slck Courtry AT San..

Clinical Data Set

Provides a breakdown of the clinical data set

Clinical Data Set

Horizontal bar chart — showing the overall clinical data set treatment rates per 100
FP17’s, for the selected time period and contract

Overall Clinical Data Sst Treatmant rates per 100 FP1Ts

W Examination
W Scale & Polisn
Fluorise vamish
M Fissure Sealants
W Radibgrapns
Encodontic Trestment
mammenzl FIlgs & Sealat Resoratons
B Exractions (General)
B Crowns Py
W Dentures
W Veneers Appilied
iz
W Brigges Fled
W Cmer Trestment
Aniolthc Rems Prescried
W Best Praciice Praveniion
W Refarral For Advanced Mandzton Senices
No Clinkal Cafia

\

=

200 400 600 800 1000 1200

Print - Export
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Clinical Data Set Band and Patient Adult/Child

Vertical bar chart — showing clinical data set treatment rates per 100 FP17’s, for the
selected time period, adult/child description, treatment charge band and contract

Clinical Data Set Band and Patient Adult/Child

Graph COE Band and Pallent AJuR'\ChIK b

AduitChild Description | Adutt Treatment Chargs Band  Band 1 r

Clinkcal Data $ot Traatmant rater psr 100 FPATS
1200

1000

a0
&0
a0
0
a0 N —_—

1001540000

oniract MNumber

Print - Expart

Clinical Data Set Adult Patient Charge Status and Band

Vertical bar chart — showing clinical data set treatment rates per 100 FP17’s, for the
selected time period, patient charge status, treatment charge band and contract

Clinical Data Set Adult Patient Charge Status and Band

Graph COS Adult Patlent Crarge Status and Band -

Patient Chargs $tatus  Exsmpt v Treatment Chargs Band  Band 1 v

Clinical Data 35t Trewtment rates per 100 FPITS
1220

1000

1001640000

Comtract Mumiber

Prim -Export
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CDS Rates per 100 FP17s over time

Line chart — showing CDS Rates per 100 FP17s over time for the latest 15 months

by month. Three views to choose from: Scale and Polish, Radiograph or Fluoride
Varnish rates.

CDS Rates per 100 FP17s over time
Select Graph to view Graon Sczle &PoliEnraies
Contract Numbsr SEFLI
{Contract and Local Office Scale & Polish rates per 100 FP17s

= 20182019, Contract Scale & Polish rales. = 20182019, Local Ofice Scale & Polish rates
20192020, Contract Scale & Polish rates. = 201972020, Local Office Scale & Polish rates.

=cak & Pols b Raks per 00 FP 1
i 08
8 8

Print - Export

Orthodontic Data

Orthodontic FP17s

Stacked bar chart — showing number of FP17s for the selected contractor and time
period. Green bars represent assessment type blue bar shows the total.

Orthodontic FP17s 2016/2017

Contract Number 75w
Assessment FP17s
80

50

40

M Inrease

30 W Total

Number of FP17s

20

Aszess & Fit Appliance FP17s Aszess & Refuse FP17s Aszess & Review FP17s Total

Table of data — showing Assessment FP17s, % of all assessments that were assess
and fit appliance (case starts), % of all assessments that were assess and review, %
of all assessments that were assess and refuse.

Assessment % of all assessments that were assess and fit appliance (case % of all assessments that were assess and % of all assessments that were assess and
FP1Ts starts) review refuse
18 625 250 12,
Print -Export
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Concluded treatment FP17s

Bar chart showing the number of concluded treatment FP17s, green bars represent
the concluded treatment categories, blue bar shows total.

Contract Number 17050002

Concluded Treatment FP17s
5

B Increaze

W Total

Number of FP17s

1-
o

Treatment Discontinued FP17s  Treatment Abandoned FP17s Treatment Completed FP17s Total

Table of data — showing: Concluded treatment FP17s, Completed treatment FP17s,
% concluded treatment where treatment was completed, Concluded courses
abandoned or discontinued, % concluded treatment where treatment was completed

Ci i k. where Ci courses or k.
FP17s FP1Ts was completed discontinued

courses where treatment was abandoned
or discontinued
4 2 75.0 1 250
Print -Export

Table of data — showing Forms With Orthodontic Regulation 11 Replacement
Appliance, Forms With Repair to Appliance Fitted By Another Dentist

Forms With Orthodontic Regulation 11 Replacement Appliance Forms With Repair to Appliance Fitted By Anocther Dentist

2.00 0.00
Print -Export

Contract Overview Dashboard guide v2 Page | 17
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Patient Access

During the last 12 or 24 months. Patients have been identified by using surname,
first initial, gender and date of birth. No other identifiers have been used. This is a
pragmatic compromise between undercounting patients with common identifiers and
over-counting where there are slight differences in recorded details.

Each unique patient ID is counted against the dentist contract against which the
most recent claim was recorded in the 12 or 24 month period, with the following
exceptions. If the most recent claim is for urgent treatment, orthodontic treatment,
free treatment or treatment on referral the ID remains with the previous contract, if
there is one within the 12 or 24 month period. If the claim for the previous contract
occurred before the 12 or 24 month period, the ID is allocated to the most recent
contract.

Patient Access

Table — Showing 12 month and 24 month patient counts by adult/child. For the
selected contract.

Snapshot Month  Adult Patient Count - 24 Months  Child Patient Count - 12 Months

July 2017 153 341
July 2018 142 402
July 2019 126 380

Vertical bar chart — Showing 24 month adult patient count up to the time period
indicated, i.e. Yellow indicates the adult patient count for the 24 months up to March
20109.

Adult Patient Count - 24 Months
180

150

Adult Patient Court - 24 Months

&
] ]

[ S -

EE &

g

Pt b b

I3

0 o =]
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Vertical bar chart — Showing 12 month child patient count up to the time period
indicated, i.e. Yellow indicates the child patient count for the 12 months up to March
2019.

Child Patient Count - 12 Months

450

400

350

300

23 W July 2017
W July 2013

200 July 2019

CHid PatertConnt- 12 Mortis
e

|

- .l
a

Patient Access — By Age

Vertical bar chart — Showing 24 month adult patient count up to the time period
indicated for the selected patient age band, i.e. Yellow indicates the adult patient
count for the 24 months up to March 2019.

A drop-down list allows the selection of a specific age group.

Lge 18w

Adult Patient Count - 24 months

40
=
0
=

W July 2017

pl W July 2018

Jul 2018

Adult Patie it Connt- 24 mortis
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Vertical bar chart — Showing 12 month child patient count up to the time period
indicated for the selected child age band, i.e. Yellow indicates the child patient count

for the 12 months up to March 2019.

A drop-down list allows the selection of a specific age group.

4 1w

Child Patient Count - 12 months

1050
200
750
£ W July 2017
B Juli 2018
Ty 2018

Chid Pate itConrt= 12 morths
g
&

Patient Profile

Patient Profile - General

Vertical bar chart — showing total FP17’s for each age group and sex.

Total FP4Ts
30

Total FR1TE
[ |
o

Qmz O30 06012 13W17  18w34 253 Hmb4 4S0H BSnTd

Fatlent Age Range

Contract Overview Dashboard guide v2
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Vertical bar chart — showing UDAs delivered for each age group and sex.

UDA Delivered

LA De (ke fed
“

Qo2

Patlent Age Range

03005 05wz 13W17 182 HhH Mo Sl ST

Table of data — showing total FP17’s, % FP17s, UDA Delivered, % UDA and Number
of patients treated. Split by age group for selected gender.

Patient Gander

Patiant Ape
Rangs
otz

o3 to 0
e to 12
13to 17T
15 to 24
25t0 M
I5to 44

Total

Female w

Total FRITs % FP1Ts LI, Deslivianad

.

4%

18 174%

¥

B

IT%

3%

IT%

8 v « » B B

10T
Print - Expont

S LD

Numibsr of
patiants treaten
3%

-

130 18
Bk
X0

65%

106%

B omow BOY

Patient Profile = Orthodontic

Vertical bar chart — showing total FP17’s for each age group and sex

Total FPATs
12z

10

g

g

Total FP1TE

06wz

Patlemt Age Range

13017
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Vertical bar chart — showing UOASs delivered for each age group and sex.

UOA Delivered
105.00

2000

TS0

U0 De ke red

06012 13017

Table of data — showing total FP17’s, % FP17s, UOA Delivered, % UOA and
Number of patients treated. Split by age group for selected gender.

Patiant Gandsr Femak w
m e Total FRITS W FP1Ts W LA m ?Tm LR, IDesiliviairasd
o5to 12 [ el ) M ] 4500
13to 17 B S0P B51% 6 &4.00
Total 12 1 18 12 15
Print - Expart

Performer Summary

Table of data- showing data for UDA and UOA for selected contract, broken down to
individual performers.

Performer Summary

[Parformer Numbser  Parfonmer Name Foundstion Dentist  UDA Dedivered  UDw Percantage UGG Deliversd LW Percantage
538329 Mirs MIVILLALBA LIZARZABAL 11200 4% am [l
616788 Miss M SOTTO MAYOR DE FIGUEIREDD ESPADINGA a0 2% ad 0
BI2153  Mir R PAYNE 54 2% a0 0%
915912 Mirs A GROVE a0 0re 1600 100.0%
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UDA/UOA Delivered

Vertical bar chart — showing UDA delivered by performer.

UDA Delivered
140

120

100

una De ke ed

B &5 &3 8

o "] wom L " g e e e iy ool E LR e

Perfarmer Kame

Vertical bar chart — showing UOA delivered by performer.

160.00

12000

o e ke red

000
40,00

Sl i o —r

Performer Mame

Line chart — showing time series of UDA delivered by performer.

UDA Delivered
E
= (TR
. B
=
h=
E 3 — S R
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Line chart — showing time series of UOA delivered by performer.
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FP17’s by treatment charge band

Stacked bar charts — showing percentage breakdown and breakdown by charge
band from total form count, by performer
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Orthodontic FP17 Forms by type

Stacked bar charts — showing percentage breakdown and breakdown by form type
from total form count, by performer
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Monitoring

FP17s with Other Treatment Categories

Table of data — showing: Total FP17s, Incomplete treatment, treatment on referral,

Free repair/replacement, Late submitted FP17, Further Treatment within 2 months,
Number of patients with more than 24 UDA, Band 2 or 3 FP17s, Band 2 or 3 FP17s
‘Other treatment’, Band 3 FP17s, Band 3 Same Day FP17s, Band 2 & 3 No clinical

data.

Reporting - Totsl Incompiste Trestment on Free Late submitted  Further Trsstment Vuithin - Number of patients with Bandzord BandZor3FFI7s'Other Bandd  Band 3 Same Band 2 &3 No
Year FPITs  Trestment Rsfarral RepainReplscsment  FPITs 2 Months mors than 24 UDA FPITs Traatment FPITs Day FPITs Clinkssl Data
20162017 TAS x5 [ 5] 1 124 400 2604 163 354 12

20172018 9476 - 3 o1 3 w2 1400 3184 4“2 o E:] 4
20182019 10340 £ 1 103 15 n EL) 2710 7L EH Bl ]
20192030 350 E=) a ® a 5 0o ™ 145 m 12 ]

Other categories rate per 100 FP17s

Line chart — showing trend over time for other categories rate per 100 FP17s
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Band 2 and 3 FP17s

Line chart — showing trend over time for band 2 and 3 rate per 100 FP17s
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General Patient Questionnaire Satisfaction Results 12
Months ending month/year

Table of data — showing questionnaire results

R Contract numpsror - of Pebients sstiefiedith o0 Region Gusstion 3 Country Guestion
Appointment was 25 the time they had to walt for
TSEPONESE Guestion 3% £ 3%

SO0 35 NSCEEEATY an appointment

200 200 MA 96 a4 &0
Gusstion 10 - 3stistied  Contract numbsr of :::L : Imitru'_l mﬁtn Local Office Region Guestion  Country Question
with dantistry received  responsss twed Qusstion 10 % 0% 10%

200 200 hEA 18 @y @23

Print -Expan

Orthodontic Patient Questionnaire Satisfaction Results 12
Months ending month/year

Table of data — showing questionnaire results

Question 5 - satistaction witn treatment received  Contract Numbser of rasp ¥ of patients satt with the tr they nave recsived  Local OTTX stion 5% Repion Question 5%  Country Guestion 5%
a0 [l i) MeA 18 252 a7
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