
SEND

UPDATE

Director of Workforce 
or their nominated 
deputy identifies 

eligibility

Provider updates 
accounts or liaises 

with NHS employee 

Depending on provider 
this could be 

completed in 48 hours 
or up to a week, 

longer for broadband 
speed issues.

Process for Director of Workforce or their nominated deputy collating and submitting nominations 

Director of Workforce or their 
nominated deputy completes 
Pro Forma Spreadsheet and 
sends to data.help@nhs.net

Data sent securely – 
direct to provider

Provider sends confirmation 
text or email to individual 

on completion

Queries returned to 
Co-ordinator


