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About this document 
Dashboard name: 

Provider NHS England Dentistry Dashboard 

This document is designed to sit alongside the Provider NHS England Dentistry 
Dashboard content to provide some context around the different types of analyses 
and information presented.   

General Notes 

Data extracted from FP17s scheduled each month of the reporting year in 
accordance with year-end methodology. 

Each FP17 scheduled between April and June is allocated to a Reporting Year 
based on the treatment completion date. 

Delivery is measured against contracted values and activity as entered on 
CoMPASS, for each Reporting year, by commissioners. 

Current year to date is the latest reporting Time period and the comparators are 
previous full reporting years. 
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Dashboard Section – Monthly Reporting 

Contract Profile 

Note: Re-attendance data Includes all FP17s in the reporting period, regardless of 
treatment dates, also urgent, orthodontic & foundation dentist FP17s. 

Re-attendance intervals are the number of days between the date of acceptance and 
the most recent date of completion from the two most recent FP17s scheduled in the 
same or a previous schedule month for FP17s for the same patient identity 
(surname, initial, gender and date of birth) with a previous course of treatment for 
that patient identity at the same contract. Expressed as a percentage of total FP17s 
by Adult/Child and by Patient charge status (Child/Exempt Adult/Non-Exempt Adult) 
with National and Regional comparators. 

Contract Information 

Details of contract - Contract details as entered by commissioners on COMPASS 

 

Services Delivered in Year 

% Annual UDA 
Services 
Delivered 

Performance Tile – 
Showing 
percentage of 
annual UDA 
services delivered 
for the selected time 
period and contract.   

% Annual UOA 
Services 
Delivered 

Performance Tile – 
Showing 
percentage of 
annual UOA 
services delivered 
for the selected time 
period and contract.  

% Annual COT 
Services 
Delivered  

Performance Tile – 
Showing 
percentage of 
annual COT 
services delivered 
for the selected time 
period and contract. 
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Delivery of UDA and UOA Contracted 

Delivery of UDA 
and UOA 
Services 
Contracted – 
UDA Services 
Delivered % 

Line chart – 
showing line for % 
of UDA services 
delivered for each 
financial year, grey 
bar represents 
delivery threshold, 
grey lines represent 
quarterly thresholds 

 

Delivery of UDA 
and UOA 
Services 
Contracted – 
UOA Services 
Delivered % 

Line chart – 
showing line for % 
of UOA services 
delivered for each 
financial year, grey 
bar represents 
delivery threshold, 
grey lines represent 
quarterly thresholds 

 

 

Patient Access 

Patient Access – 
Adult Patient 
Count – 24 
Months 

Line chart - 
snapshot at end of 
each month with a 
count of unique 
adult patients over 
previous 24 months 
for last 3 years. 

 
Patient Access – 
Child Patient 
Count – 12 
Months 

Line chart - 
snapshot at end of 
each month with a 
count of unique 
child patients over 
previous 12 months 
for last 3 years. 
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General Forms for the same Patient ID (Re-attendance) Adult/Child 

FP17 forms for 
the same Patient 
ID (Re-
attendance) 
Adult/Child  
 
Current year to 
date 

Stacked horizontal 
bar chart – for the 
selected contract 
showing % of adult 
and child in each re-
attendance period 

 
FP17 forms for 
the same Patient 
ID (Re-
attendance) 
Adult/Child  
 
Forms processed 
between selected 
time period 

Stacked horizontal 
bar chart – for the 
selected contract 
showing total FP17s 
of adult and child in 
each re-attendance 
period  

 

 

Activity Summary 

Dental Services - General 

Dental Services - 
General 

Table of data – 
showing Reporting 
Year Contract 
Number, UDA 
financial value, 
UDA services 
Contracted, UDA 
carry forwards, 
UDA provided to 
date, Balance of 
UDA, % of UDA 
Services Provided. 

 

Dental Services - Orthodontic 

Dental Services - 
Orthodontic 

Table of data - 
showing Reporting 
Year Contract 
Number, UOA 
financial value, 
UOA services 
Contracted, UOA 
carry forwards, 
UOA provided to 
date, Balance of 
UOA, % of UOA 
Services Provided. 
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Dental Services - Courses of Treatment 

Dental Services - 
Courses of 
Treatment 

Table of data - 
showing Reporting 
Year Contract 
Number, COT 
financial value, 
COT services 
Contracted, COT 
carry forwards, 
COT provided to 
date, Balance of 
COT, % of COT 
Services Provided. 

 

Dental Services - Other 

Dental Services - 
Other 

Table of data – 
showing Contract 
Number, Reporting 
Year, Other 
Financial Value, 
Other Services 
Contracted 

 

 

Activity Analysis 

General Activity 

Waterfall charts – showing UDA delivered and number of FP17s for the selected 
contractor and time period.  Green bars show each Treatment Charge Band. 
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UDA by Patient Charge Status 

UDA by Patient Charge Status - Table showing breakdown of patient charge status 
for the selected charge band, time period and contract number. The table shows the 
corresponding Contract, Commissioner and Country percentages 

 

UDA by Patient Charge Status and Band 

UDA by Patient Charge Status and Band - Table showing breakdown of patient 
charge status for the selected charge band, time period and contract number. The 
table shows the corresponding Contract, Commissioner and Country percentages

 

Clinical Data Set 

Overall Clinical Data Set Treatment rates 

Overall Clinical 
Data Set 
Treatment 
rates per 100 
FP17s  

Horizontal bar 
chart – showing 
the overall 
clinical data set 
treatment rates 
per 100 FP17’s, 
for the selected 
time period and 
contract   
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Clinical Data Set Band and Patient Adult/Child 

Clinical Data 
Set Band and 
Patient 
Adult/Child 

Vertical bar chart 
– showing 
clinical data set 
treatment rates 
per 100 FP17’s, 
for the selected 
time period, 
adult/child 
description, 
treatment charge 
band and 
contract 
 

 

Clinical Data Set Adult Patient Charge Status and Band 

Clinical Data 
Set Adult 
Patient Charge 
Status and 
Band 

Vertical bar chart 
– showing 
clinical data set 
treatment rates 
per 100 FP17’s, 
for the selected 
time period, 
patient charge 
status, treatment 
charge band and 
contract 
  

CDS Rates per 100 FP17s over time 

Clinical Data 
Set Rates per 
100 FP17s 
over time 

Line chart – 
showing CDS 
Rates per 100 
FP17s over time 
for the latest 15 
months by 
month. Three 
views to choose 
from: Scale and 
Polish, Radio 
Graph or 
Fluoride Varnish 
rates. 
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Orthodontic Data 

Orthodontic FP17s in selected year 

Orthodontic 
FP17s  

Waterfall chart – 
showing number of 
FP17s for the 
selected contractor 
and time period. 
Green bars 
represent 
assessment type 
blue bar shows the 
total. 

 

Orthodontic 
FP17s 
 

Table of data – 
showing 
Assessment FP17s, 
% of all 
assessments that 
were assess and fit 
appliance (case 
starts), % of all 
assessments that 
were assess and 
review, % of all 
assessments that 
were assess and 
refuse. 

 

Concluded 
treatment 
FP17s 

Bar chart showing 
the number of 
concluded 
treatment FP17s, 
green bars 
represent the 
concluded 
treatment 
categories, blue bar 
shows total.   

 

Concluded 
treatment 
FP17s 
 

Table of data – 
showing: 
Concluded 
treatment FP17s, 
Completed 
treatment FP17s, % 
concluded 
treatment where 
treatment was 
completed, 
Concluded courses 
abandoned or 
discontinued, % 
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concluded 
treatment where 
treatment was 
completed 

Concluded 
treatment 
FP17s 
 

Table of data – 
showing Forms 
With Orthodontic 
Regulation 11 
Replacement 
Appliance, Forms 
With Repair to 
Appliance Fitted By 
Another Dentist 

 

 

Patient Access 

During the last 12 or 24 months. Patients have been identified by using surname, 
first initial, gender and date of birth. No other identifiers have been used. This is a 
pragmatic compromise between undercounting patients with common identifiers and 
over-counting where there are slight differences in recorded details. 

Each unique patient ID is counted against the dentist contract against which the 
most recent claim was recorded in the 12 or 24 month period, with the following 
exceptions. If the most recent claim is for urgent treatment, orthodontic treatment, 
free treatment or treatment on referral the ID remains with the previous contract, if 
there is one within the 12 or 24 month period. If the claim for the previous contract 
occurred before the 12 or 24 month period the ID is allocated to the most recent 
contract. 

Patient Access  Table – Showing 
12 month and 24 
month patient 
counts by 
adult/child. For 
the selected 
contract. 

 

Patient Access  Vertical bar chart 
– Showing 24 
month adult 
patient count up 
to the time 
period indicated. 
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Patient Access  Vertical bar chart 
– Showing 12 
month child 
patient count up 
to the time 
period indicated. 

 
Patient Access 
- By Age 

Vertical bar chart 
– Showing 24 
month adult 
patient count up 
to the time 
period indicated 
for the selected 
patient age 
band. 

 
Patient Access 
- By Age 

Vertical bar chart 
– Showing 12 
month child 
patient count up 
to the time 
period indicated 
for the selected 
child age band. 

 
 

Patient Profile 

Patient Profile – General 

Patient Profile 
- General  

Vertical bar 
chart – showing 
Total FP17’s for 
each age group 
and sex. 

 
Patient Profile 
- General 

Vertical bar 
chart – showing 
UDA delivered 
for each age 
group and sex. 
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Patient Profile 
- General 

Table of data – 
showing  
Total FP17’s, % 
FP17s, UDA 
Delivered, % 
UDA and 
Number of 
patients treated. 
Split by age 
group for 
selected gender.  

Patient Profile – Orthodontic 

Patient 
Profile - 
General  

Vertical bar 
chart – 
showing 
Total FP17’s 
for each age 
group and 
sex. 

 
Patient 
Profile - 
General 

Vertical bar 
chart – 
showing 
UDA 
delivered for 
each age 
group and 
sex. 
 
  

Patient 
Profile - 
General 

Table of data 
– showing  
Total 
FP17’s, % 
FP17s, UDA 
Delivered, % 
UDA and 
Number of 
patients 
treated. Split 
by age group 
for selected 
gender. 
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Performer Profile 

Performer Summary 

Performer 
Summary 

Table of data- 
showing data for 
UDA and UOA 
for selected 
contract, broken 
down to 
individual 
performers. 

 

UDA Delivered Vertical bar 
chart – showing 
UDA delivered 
by performer. 

 
UDA Delivered 
 

Line chart – 
showing time 
series of UDA 
delivered by 
performer. 

 

FP17s by treatment charge band 

FP17’s by 
treatment 
charge band 

Stacked bar 
chart – showing 
percentage 
breakdown by 
charge band 
from total form 
count, by 
performer 

 
FP17’s by 
treatment 
charge band 
 

Stacked bar 
chart – showing 
breakdown by 
charge band 
from total form 
count, by 
performer 
 

 
 

  



13 

 eDEN Dashboard Guidance for English Dental Providers 

Monitoring 

General Forms with Other Treatment Categories 

FP17s with 
Other 
Treatment 
Categories  

Table of data – 
showing: Total 
FP17s, Incomplete 
treatment, 
treatment on 
referral, Free 
repair/replacement, 
late submitted 
FP17, Further 
Treatment within 2 
months, Number of 
patients with more 
than 24 UDA, 
Band 2 or 3 FP17s, 
Band 2 or 3 FP17s 
‘Other treatment’, 
Band 3 FP17s, 
Band 3 Same Day 
FP17s, Band 2 & 3 
No clinical data. 

 

Other 
categories 
rate per 100 
FP17s 

Line chart – 
showing trend over 
time for other 
categories rate per 
100 FP17s 

 
Band 2 and 
3 FP17s 

Line chart – 
showing trend over 
time for band 2 
and 3 rate per 100 
FP17s 
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Monthly Dentistry Report 

This report will show the contract data for the current year to date. 

Details of contract  

Contract details as entered by commissioners on CoMPASS 

 

Delivery of UDA and UOA Contracted 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UDA 
Services 
Delivered 
% 

Line chart – 
showing line 
for % of UDA 
services 
delivered for 
each financial 
year, grey bar 
represents 
delivery 
threshold, 
grey lines 
represent 
quarterly 
thresholds 

 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UOA 
Services 
Delivered 
% 

Line chart – 
showing line 
for % of UOA 
services 
delivered for 
each financial 
year, grey bar 
represents 
delivery 
threshold, 
grey lines 
represent 
quarterly 
thresholds 

 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UDA 

Table of data 
– showing 
UDA activity, 
carried 
forward UDA, 
balance of 
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activity 
overview 

activity, total 
FP17s, 
sedations, 
domiciliary 
and patients 
treated  

 
 

 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UOA 
activity 
overview 

Table of data 
– showing 
UOA activity, 
carried 
forward UOA, 
balance of 
activity, total 
FP17s and 
patients 
treated  
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Year End Reporting 

This report will show the contract data all available historic financial years 

Details of contract  

Contract details as entered by commissioners on CoMPASS 

 

Delivery of UDA and UOA Contracted 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UDA 
Services 
Delivered 
% 

Line chart – 
showing line 
for % of UDA 
services 
delivered for 
each financial 
year, grey bar 
represents 
delivery 
threshold, 
grey lines 
represent 
quarterly 
thresholds 

 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UOA 
Services 
Delivered 
% 

Line chart – 
showing line 
for % of UOA 
services 
delivered for 
each financial 
year, grey bar 
represents 
delivery 
threshold, 
grey lines 
represent 
quarterly 
thresholds 

 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UDA 

Table of data 
– showing 
UDA activity, 
carried 
forward UDA, 
balance of 
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activity 
overview 

activity, total 
FP17s, 
sedations, 
domiciliary 
and patients 
treated  

 
 

 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UOA 
activity 
overview 

Table of data 
– showing 
UOA activity, 
carried 
forward UOA, 
balance of 
activity, total 
FP17s and 
patients 
treated  
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Getting more help 

 

 

Additional training material and user guides 

The eDEN training team has developed several how to guides to help you get the 
best out of eDEN.  These can be found on our eDEN training hub page 

https://www.nhsbsa.nhs.uk/eden/eden-training-hub
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