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About this document

Dashboard name:
NHS Wales Dentistry Dashboard

This document is designed to sit alongside the NHS Wales Dentistry Dashboard
content to provide some context around the different types of analyses and
information presented.

General Notes

Data extracted from FP17Ws scheduled each month of the reporting year in
accordance with year-end methodology.

Each FP17W scheduled between April and June is allocated to a Reporting Year
based on the treatment completion date.

Delivery is measured against contracted values and activity as entered on
CoMPASS, for each Reporting year, by commissioners.

Current year to date is the latest reporting Time period and the comparators are
previous full reporting years.
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Dashboard Section — Commissioner Overview

Summary — General Services

Dental Services — General (Paid by the NHS BSA)

% of UDA/UOA Delivered

or COT measure
Services expressed as a
Provided percentage of

measure
contracted. For
example: (UDA
Achieved - Carry
Forward UDA) /
Contracted UDA)
x 100

The number of
contracts paid by
the NHSBSA with
at least 1 UDA
scheduled during
the reporting
period.

No. of General
Contracts

Value of UDA
Services

The total
contracted value
for general
commissioned
services for all
contracts paid by
the NHSBSA.

Commissioners within Wales

Data for Bar Graph with
Commissioners UDA delivery
within Wales percentage by

Commissioner
within the Wales
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UDA Services - Delivery by Reporting Year

UDA Services

Delivered time

series

Table illustrating
annual UDA

delivered

HERE AT HTRME SEHE
UDA Dedivered % UDA Delvered % UDA Delivered %  UNDW Delivered %
97 S 4 uiE Bas

expressed as a
percentage of
UDA contracted

Contract UDA Service Delivery Comparison

Contract UDA
Service
Delivery
Comparison
(Paid by
NSBSA)

Contract UDA
Service
Delivery
Comparison
(Paid by
NSBSA)

Bubble size by Contract Value

Bubble chart with

amount and

percentage of
UDA delivered
percentage by

contract.

Bubble size
illustrates

contract value
commissioned.

20K

16K

1
&
fﬁo

Adjusted UD A Delivered

BarChart— UDA Delivered %
showing UDA
delivery for all

contracts under a

selected

commissioner.

E ach line represents a Contrad

0.0 &0.0 100.0

UDA Services Delivered %

Contracts grouped by % service delivered

Contracts
grouped by %
service
delivered

Graphic of
Number of
contracts

grouped by

percentage of
UDA delivered.

Number of Contracts

M Less than 50%
Greater than 104%

an

45
30 M

| | .
i b b B
, | | =i

2015/2016 2016/2017 2017/z018 2018/2019

M 50% - 96% 96% - 100% W 100% - 102% W 102% - 104%

Number of Contracts
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Contracts B u b ble Cha rt Wlth Contract Delivery Group Graph - UDA Delivered % by Group w

grouped by % amount and Reporting Year 2018/2019 UDA % Grouped Less than 90% v

Se erce perce ntage Of Bubble size by Contract Value

delivered UDA delivered o |
percentage by oo i
contract. : |

% 40K B

Bubble size P |
illustrates D Q.- og® |
contract value . M ahl, |
CommiSSioned. 'WKu.o 15.0 30.0 450 60.0 750 20.0 1050

UDA Delivered %

Individual Contract UDA Services - Delivery by Reporting Year

Individual Table of data — 2016/2017 2017/2018 201812019 2019/2020
Contract UDA showing % of UDA Delivered % UDA Delivered % UDA Delivered % UDA Delivered %
Services - UDA delivered 894 1009 1013 29
Delivery by for selected
Reporting Year contract number
and name.
Individual Bar chart - .
Contract UDA  showing % of
Services - UDA delivered o we
Delivery by for selected E
Reporting Year contract number -
and name. '

200

00

W 2016/2017 201772018 W2018/2019 W 201972020

Summary — Orthodontic Services

Dental Services — General (Paid by the NHS BSA)

% of UOA Performance Tile 98.4
Services — Showin ) )
Provided percentagge of % of UOA Services Provided
UOA Services
Provided for the
selected
Commissioner
No. of Performance Tile 17
Orthodontic - Showing No. of )
Contracts Orthodontic No. of Orthodontic Contracts
Contracts for the
selected

Commissioner
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Value of UOA
Services

Performance Tile
- Showing Value
of UOA Services
for the selected
Commissioner

Commissioners within Wales

UOA Services
Delivered %

Horizontal Bar
chart — showing
all commissioners
in Wales, green
bars represent
commissioner
achieving the
threshold for the
retrospective time
period, red
indicates they fall
under the
threshold

£8.3M

Value of UDA Services

UOA Services Delivered %

UOA Services - Delivery by Reporting Year

UOA Services  Table of data —
— Delivery by showing % of
Reporting Year UOA delivered for

the selected
Commissioner for
the latest 4 years

20152016 20162017 201772018

1200

201812019

UOA Delivered % UOQA Delivered % UOA Delivered % UOA Delivered %

100.8 100.5 1009

Contract UOA Service Delivery Comparison

Contracts UOA Bubble chart —

Services showing bubble

Delivery for each contract

Comparison under the

(Paid by selected

NHSBSA) commissioner,

2018/2019 higher up the
chart the more
‘Adjusted

Scheduled UOA’
provided, further
to the right higher
% of UOA
Delivered, bubble
sized by the UOA
Financial Value
i.e. bigger the
bubble bigger the
value
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Contracts UOA Horizontal bar

Services chart — showing

Delivery all contracts

Comparison under the

(Paid by selected

NHSBSA) commissioner,

2018/2019 green bars
represent

commissioner
achieving the
threshold for the
retrospective time
period, red
indicates they fall
under the
threshold.

UOQA Delivered %

Number of Gontracts

o
=]

200 00 60.0 800

Contracts grouped by % service delivered

Contracts Vertical bar chart
grouped (Paid  — showing the
by NHSBSA) number of
by % services  contracts grouped
delivered by % of UOA
delivered for each
of the latest 4
financial years.
Contracts Bubble chart -
grouped (Paid  showing bubble
by NHSBSA) for each contract
by % services  in the selected
delivered grouping and time

period, higher up
the chart the more
‘Adjusted
Scheduled UOA’
provided, further
to the right higher
% of UOA
Delivered, bubble
sized by the UOA
Financial Value
i.e. bigger the
bubble bigger the
value
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Individual Contract UOA Services - Delivery by Reporting Year

Individual Tab|e Of data - 2015/2016 201612017 2017/2018 201812019
Contract UOA ShOWi ng % Of UOA Delivered % UOA Delivered % UOA Delivered % UOA Delivered %
Services — UOA delivered for 10oe 1000 1o 10
Delivery by the selected

reporting year  contract for the
latest 4 years

Individual Bar chart - B
Contract UOA  showing % of
Services — UOA delivered for
Delivery by the selected '

UOADelvered %

reporting year  contract for the
latest 4 years

W 20152016 20162017 M 2017/2018 | 20182018
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Dashboard Section — Contract Overview

Contract Profile

Note: Re-attendance data Includes all FP17Ws in the reporting period, regardless of
treatment dates, also urgent, orthodontic & foundation dentist FP17Ws.

Re-attendance intervals are the number of days between the date of acceptance and
the most recent date of completion from the two most recent FP17Ws scheduled in
the same or a previous schedule month for FP17Ws for the same patient identity
(surname, initial, gender and date of birth) with a previous course of treatment for
that patient identity at the same contract . Expressed as a percentage of total
FP17Ws by Adult/Child and by Patient charge status (Child/Exempt Adult/Non-
Exempt Adult) with National comparators.

Contract Information

Details of contract - Contract details as entered by commissioners on COMPASS

Contract Information:

Provider Name Provider Number Provider Start Provider End date~ ¥ Contract Type Contract Start Date Contract End Date Contract Paid by NHS BSA Prototype Contract
Apr 2017 GDS Apr 2006 Y
Print - Export

Services Delivered in Year

% Annual UDA Performance Tile —

Services Showing F} Eﬁ . F

Delivered percentage of : At
annual UDA 70 .-ﬁ""li“'lqﬂ: I_JL_,",-ﬁ':i
services delivered 5 arvices E-‘E" ivered

for the selected time
period and contract.

% Annual UOA Performance Tile — g E" ?

Services Showing '

Delivered percentage of o Annual 11O
annual UOA o Ann L”_’"' _L""""“ _
services delivered Services Deliverec

for the selected time
period and contract.
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% Annual COT
Services
Delivered

Performance Tile —
Showing
percentage of
annual COT
services delivered
for the selected time
period and contract.

Delivery of UDA and UOA Contracted

Delivery of UDA
and UOA
Services
Contracted —
UDA Services
Delivered %

Delivery of UDA
and UOA
Services
Contracted —
UOA Services
Delivered %

Patient Access

Patient Access —
Adult Patient
Count-24
Months

Patient Access —
Child Patient
Count—-12
Months

Line chart —
showing line for %
of UDA services
delivered for each
financial year, grey
bar represents
delivery threshold,
grey lines represent
quarterly thresholds

Line chart —
showing line for %
of UOA services
delivered for each
financial year, grey
bar represents
delivery threshold,
grey lines represent
quarterly thresholds

Line chart -
snapshot at end of
each month with a
count of unique
adults patients over
previous 24 months
for last 3 years.

Line chart -
snapshot at end of
each month with a
count of unique
child patients over
previous 12 months
for last 3 years.
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1200
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Activity Summary

Contract UDA Service Delivery Comparison

Bar chart comparing all contracts UDA delivery for selected commissioner

Contract UDA Service Delivery Comparison 6823650006
2020/2021

Betsi Cadwaladr University Health Board

UDA Services Delivered %

150.0

5 1200

UDA S

30.0
00 lllllllllllllIIIllllIllllllIIIIIIIIIIIIIIIIIIIIIIIII ““M

Contract Number

Dental Services - General

H Contract Reporti UDAFi ial  UDA Servi UDAC: UDA Providedto  Bals f % of UDA Servic
Dental Services - Table of data — N Y Ve Coed . wd e Uk Pl
1 H 20152016 £35,171.88 12522 2 124434 -357 729
General showing Reportin oy
g p g 201612017 £361,686.08 12522 w7 128362 43 07¢
Year Contract 201712018 £365,809.30 12,52 4 12,1192 446 %4¢
N um be r’ U DA 2082019 £37195490 1252 4 109115 208 06

financial value,
UDA services
Contracted, UDA
carry forwards,
UDA provided to
date, Balance of
UDA, % of UDA
Services Provided.

Dental Services - Orthodontic

Dental Services - Table of data - G avig (B i [ e [pge [potones
H H H 00000000000 20152016 £000 0 0 00 0
Orthodontic showing Reporting : : —
Year Contract 201712018 £0.00 0 0 00 0
20182019 £000 0 0 00 0

Number, UOA
financial value,
UOA services
Contracted, UOA
carry forwards,
UOA provided to
date, Balance of
UOA, % of UOA
Services Provided.
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Dental Services - Courses of Treatment

" Contract Reporting COT Financial COT Services COT Carry COT Provided to % of COT Services
Dental Services - Table of data - Namber Vear e i Fomard date Provi

oooo000p0 207512016 2000

Courses of showing Reporting
Treatment Year Contract s o

Number, COT

financial value,

COT services

Contracted, COT

carry forwards,

COT provided to

date, Balance of

COT, % of COT

Services Provided.

00
00
00
00

Dental Services - Other

Dental Services - Table of data — Contract Number Reporting Year Other Financial Value Other Services Contracted

Other showing Contract o =27 00 0
20162017 £0.00 0

Number’ Reporting 20172018 £0.00 0

Year, Other 20182019 £0.00 .

Financial Value,

Other Services

Contracted

Activity Analysis
General Activity

Waterfall charts — showing UDA delivered and number of FP17Ws for the selected
contractor and time period. Green bars show each Treatment Charge Band.

General Activity 2020/2021
UDA Delivered Number of FP17s
1,400
1,200 600
1,000 500
k] 2
] =
g 800 & 400
< M Increase 5 M Increase
o W Total 5 W Total
g 600 £ 300
5 E}
2
400 200
——
20 [ 100 L
» _— , I
Band 1 Band 2 Band 3 Urgent Treatment Other Total Band 1 Band 2 Band 3 Urgent Treatment Other Total
Treatment Charge Band Treatment Charge Band
Duict Eencut
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UDA by Patient Charge Status

UDA by Patient Charge Status

Contract

M Child
[ Exempt
Non-Exempt

UDA Delivered

Print - Export

UDA by Patient Charge Status — Pie charts showing breakdown of patient charge
status for the selected charge band, time period and contract number. The table
shows the corresponding Contract, Commissioner and Country percentages

UDA by Patient Charge Status and Band

UDA by Patient Charge Status and Band 1

Contract

M Child
[l Exempt
Non-Exempt

Band 1 UDA Delivered

Drint  Cvnnrt

UDA by Patient Charge Status and Band — Pie charts showing breakdown of patient
charge status for the selected charge band, time period and contract number. The
table shows the corresponding Contract, Commissioner and Country percentages

eDEN Dashboard Guidance for Welsh Dental Commissioners
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Clinical Data Set

Overall Clinical Data Set Treatment rates

Overall Clinical
Data Set
Treatment
rates per 100
FP17Ws

Horizontal bar Clinical Data Set =d 2018/2019

Overall Clinical Data Set Treatment rates per 100 FP17s.

chart — showing
the overall
clinical data set
treatment rates
per 100
FP17W'’s, for the
selected time
period and W we  me s we  me  me W
contract

Clinical Data Set Band and Patient Adult/Child

Clinical Data
Set Band and
Patient
Adult/Child

Vertical bar Chart Clinical Data Set Band and Patient Adult/Child

- ShOWing Graph CDS Band and Patient AdultiChild -

clinical data set AdultiChild Description Adultv ~ Treatment Charge Band Band 1 v
treatment rates Clnical Data Set reatment rater per 100 FPA7S

per 100

FP17W'’s, for the

selected time
period,
adult/child
description,

treatment charge I

band and
contract

75.0

60.0

450

Clinical Data Set Adult Patient Charge Status and Band

Clinical Data
Set Adult
Patient Charge
Status and
Band

Vertical bar chart Clinical Data Set Adult Patient Charge Status and Band

- ShOWI ng Graph CDS Adult Patient Charge Status and Band v
Cl in ICal data Set Patient Charge Status Exempt v Treatment Charge Band Band 1 -
treatme nt rates Clinical Data Set Treatment rates per 100 FP17s
1050
per 100

FP17W’s, for the
selected time
period, patient
charge status,
treatment charge
band and I
contract

Contract Number

CDS Rates per 100 FP17Ws over time
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Clinical Data

Set Rates per

100 FP17Ws
over time

Line chart —
showing CDS
Rates per 100
FP17Ws over
time for the
latest 15 months
by month. Three
views to choose
from: Scale and
Polish, Radio
Graph or
Fluoride Varnish
rates.

Orthodontic Data

14

Select Graph to view Graph Scale & Polish raies v
Contract Number =

Contract and Local Office Scale & Polish rates per 100 FP17s

== 2017/2018, Coniract Scale & Polish rates
201772018, Contract Endodontic Treatment rates

== 2015/201%, Contract Scale & Polish rates
20182019, Contract Endodontic Treatment rates
80

70

== 2017/2018, Local Office Scale & Polish rates

= 2017/2018, Local Office Endadontic Treatment rates
2018/2019, Local Office Scale & Palish rates

== 2018/2019, Local Office Endodontic Treatment rates

60

Scale & Polish rates per 100 F ...
g
N

Orthodontic FP17Ws in selected year

Orthodontic
FP17Ws

Orthodontic
FP17Ws

Concluded
treatment
FP17Ws

Waterfall chart —
showing number of
FP17Ws for the
selected contractor
and time period.
Green bars
represent
assessment type
blue bar shows the
total.

Table of data —
showing
Assessment
FP17Ws, % of all
assessments that
were assess and fit
appliance (case
starts), % of all
assessments that
were assess and
review, % of all
assessments that
were assess and
refuse.

Bar chart showing
the number of
concluded
treatment FP17Ws,
green bars
represent the
concluded

eDEN Dashboard Guidance for Welsh Dental Commissioners

Month
Assessment FP1Ts
900
750
e W increase
5 W Total
2 40
300
150
0
Assess & Fi Appliance FP17s  Assess & Refuse FP17s Assess & Revien FP17s
Assessment . % of all assessments that were assess and fit % of all assessments that were assess % of all assessments that were assess
FP17s appliance (case starts) and review and refuse
#70 875 109 18
Concluded Treatment FP17s
700
500
2 s
I M increase
S 400 Total
2

300

200

100

[}
Treatment Discontinued FP17s

Treatment Completed FP17s
Treatment Abandened FP1Ts
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treatment

categories, blue bar

shows total.
Conc|uded Tab|e of data — $£2i3.?§§.";p1js ?&2[?$Z‘:f;p1jg e e et R o v o e e } o e
treatment  showing: J
FP17Ws Concluded

treatment FP17Ws,

Completed

treatment FP17Ws,

% concluded

treatment where

treatment was

completed,

Concluded courses

abandoned or

discontinued, %

concluded

treatment where

treatment was

completed
Concluded Table of data _ Forms With Orthod Regulation 11 R Appli = Forms With Repair to Appliance Fitted ByAnolherDenus;
treatment showing Forms
FP17Ws With Orthodontic

Regulation 11

Replacement

Appliance, Forms

With Repair to

Appliance Fitted By

Another Dentist

Patient Access

During the last 12 or 24 months. Patients have been identified by using surname,
first initial, gender and date of birth. No other identifiers have been used. This is a
pragmatic compromise between undercounting patients with common identifiers and
over-counting where there are slight differences in recorded details.

Each unique patient ID is counted against the dentist contract against which the
most recent claim was recorded in the 12 or 24 month period, with the following
exceptions. If the most recent claim is for urgent treatment, orthodontic treatment,
free treatment or treatment on referral the ID remains with the previous contract, if
there is one within the 12 or 24 month period. If the claim for the previous contract
occurred before the 12 or 24 month period the ID is allocated to the most recent
contract.

Patlent Access Table _ ShOW|ng Snapshot Month Adult Patient Count - 24 Months Child Patient Count - 12 Months

12 month and 24 March 2017 3,087 657
. March 2013 2,872 570

month patient - .
March 2019 2,651 559

counts by

eDEN Dashboard Guidance for Welsh Dental Commissioners
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adult/child. For
the selected
contract.
Patient Access Vertical bar chart "o # teme

- ShOWIng 24 3,000

month adult .,

patient countup ... | e 2017
to the time | ¥ hareh 2075
period indicated.  © . v

Patient Access Vertical bar chart =~ " cour 12 tomae

— Showing 12
month child j
patient count up 0 _ e
to the time _ & ven 2010
period indicated. .

G |

Patient Access Vertical bar chart = *= -
- By Age — ShOWIng 24 Adult Patient Count - 24 months
month adult B

patient count up B

to the time “

period indicated - |, - o
for the selected | it 2016
patient age . -

band. i

Patient Access Vertical bar chart  #=° ~

- By Age — Showing 12 Child Patient Count - 12 months
month child )
patient count up
to the time
period indicated
for the selected
child age band.

Adult Patient Count - 24 Morths

Child Patient Count - 12 Morths

Adult Patient Count - 24 manths

W March 2017
2 W March 2018

March 2019
1
Dj— I

Child P atiert Count - 12 months
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Patient Profile

Patient Profile — General

Patient Profile  Vertical bar R
- General chart — showing
Total FP17W’s
for each age

W Male
W Female

75 or over

group and sex. II“
ma I_ll_i

06t 18 to 2¢
5 7

2 4 35to 44 55 to B4
13101 251034 4510 54 851074

Patient Age Range

Patient Profile  Vertical bar e
- General chart — showing
UDA delivered -
for each age muae
group and sex.
ano
200
“her
Patient Age Range
Patient Profile  Table of data — | ottt Gonder_Femals v
- General showi ng E::‘;:‘ Age Total FP17s % FPATS UDA Delivered % UDA ::{i';'r’l‘:; ;’rremd
Tota| FP1 7W’S, 0to2 30 11% 2 0.5% 25
03t0 05 80 31% ) 15% 54
% FP1 7WS, 06 to 12 232 8.9% B0 6.1% 140
UDA Delivered’ 131017 149 5.7% 259 4.3% a9
% UDA and 13024 11 129% 218 3.6% 84
251034 185 71% 106 6.7% 125
Number Of 351044 263 10.0% 664 11.0% 185
: 451054 382 14.6% 964 15.9% 239
patl_ents treated. 5510 64 422 16.9% 1122 18.6% 266
Spllt by age 651074 450 17.2% 1112 15.4% 240
group for 75 or over 205 1.3% 811 13.4% 168
Total 2619 100.0% 6,049 100.0% 1,545

selected gender.

Patient Profile — Orthodontic

Patient Vertical bar LUl
Profile - chart — i
General showing
Total 2
FP17W’s for
each age
group and
sex.

W Male
W Female

Total FP17s

06 to 12 13t0 17
Patient Age Range
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Patient Vertical bar UOA Delivered

Profile - chart — 4

General showing N
UOA “
delivered for
each age
group and
Sex. .

25 B Male

B Female

UOA Delivered

06to 12 13to 17

Patient Age Range

Patlent Table Of data Patient Gender Female v

Profile - — showi ng Patient Age Total FP17s % FP17s UOA Delivered % UOA LIl
G ene I"a| Total Range patlents treated

13t0 17 2 100.0% 42 100.0% 2

FP1 7W’S, % Total 100.0% 42 100.0% 2
FP17Ws, prnt-Expent
UOA

Delivered, %

UOA and

Number of

patients

treated. Split

by age group

for selected

gender.

[

Performer Profile
Performer Summary

Pe rfo rme r. Ta b | e of d ata_ Performer Number Performer Name  Foundation Dentist UDA Delivered UDA Percentage UOA Delivered UOQA Percentage

B = - 522 40 493% 0

Summary showing data for —— w :
UDA and UOA e :
for selected
contract, broken
down to
individual
performers.

UDA Delivered Vertical bar oA e

chart — showing "
UDA delivered ;.
by performer. ;s . I

Pertormer Name

md

JDADeli
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UDA Delivered

UDA Delivered Line chart —

showing time
series of UDA -
delivered by - SE
performer.

300
APR MAY  JUN JuL AUG SEP  OCT NGOV DEC  JAN FEB MAR  APR

Month

UDADelivered

FP17Ws by treatment charge band

FP17W's by Stacked bar FP17s by treatment charge band

treatment chart — showing 100%

charge band percentage
breakdown by
charge band
from total form

80%

60%

40%

Tetal Form Count

W Band 1
W Band 2
Band 3
Il Cther
count, by m e
performer 20%
g RS S e
FP17W’s by Stacked bar
treatment chart — showing
charge band breakdown by ; M
charge band g
from total form I Other
count, by e [}
performer =
S s o

Performer Name

Monitoring

General Forms with Other Treatment Categories

FP17Ws Table of data — e B fmmD gmem Do e EEE Cimpmochd Gpo d
with Other showing: Total o] | w - . T
Treatment FP17Ws, senon [ ama] —ml S - . T
Categories  Incomplete

treatment,

treatment on
referral, Free
repair/replacement,
Late submitted
FP17W, Further
Treatment within 2
months, Number of
patients with more
than 24 UDA,
Band 2 or 3
FP17Ws, Band 2
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Other
categories
rate per 100
FP17Ws

Band 2 and
3 FP17Ws

or 3 FP17Ws
‘Other treatment’,
Band 3 FP17Ws,
Band 3 Same Day
FP17Ws, Band 2 &
3 No clinical data.
Line chart —
showing trend over
time for other
categories rate per
100 FP17Ws

Line chart —
showing trend over
time for band 2
and 3 rate per 100
FP17Ws
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Other Categories Rate per 100 FP17s
6.5
I lete FP17:
b I/\ e
4.5
-

Treatment On

I
B Referral Rate
R
g 35
e ~ RepainReplacement
§ 25 Rate
a Late Submitted FP17
E 15
o
- —_— Further Treatment
058 = Within 2 Months
Rate
-05 Mumber of patients
= ™~ = ks with mors than 24
H Z = = UDA Rate
[} E = e
& & & &

Reporting Year

Band 2 and 3 FP17Ts

2.8

Band 2 or
- 3FP17s
== = with 'Other
- Treatment
Eos Rate
[
=2 Same Day
2 12 Band 3
o FP17s Rate
;';_. 0.8
14 Band 2 & 3
0.2 Mo Clinical
- Data Rate
-02
5 ] 5 Z
=y = = =
& & & &
e = = =
= = = =
& 8 & &

Reporting Year
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Dashboard Section - Finance

Monthly payment data is extracted from CoMPASS and reported for each month of

the financial year.

Finance Reports

Country and Health Board
Payment

National and Health Boardal Financial Year to date
payments

Local Office Payments

Local Office Financial Year to date payments

Local Office Payments
Breakdown

Local Office Breakdown by Payment Category and
Payment Code

Contract Payment

Contract level Financial Year to date payments

Download Health Board
Payments data

Download Health Boardal payments data to
separate table

Dental charges - Column summary

Column name

Definition

Baseline Payment

This is the monthly payment made to the contract. It
will reflect any adjustments to the Monthly Baseline
Allocation (Contract value).

Business Rates

Payments made for business rates re-imbursement.

Sickness

Payments made for sickness. Example Long-term
sickness payments

Maternity/Paternity/Adoptive
Leave

Payments made for maternity, paternity or adoptive
leave. Example statutory maternity payments.

VDP Service Cost

Payments relating to vocational trainee costs as
defined in the statement of financial entitlement.
These costs are funded by your Health Board
(Wales only).

Trainers Grant

Payment to dentists who train vocational trainees as
defined in the statement of financial entitlement.

These costs are funded by
your Health Board (Wales
only).

Trainee Salary & ENIC

Payments relating to vocational trainee salary and

national insurance contributions costs as defined in
the statement of financial entittement. These costs

are funded by your Health Board (Wales only).

Seniority

Payments made for seniority.

Specific Items

Payments made in addition or deduction to the
Baseline Payment that do not fall into the above
categories. These will be non-recurrent items, which
cannot be included within the Annual Contract
Value.

Performance Adjustment

Positive or negative payments made to reflect
performance of contract.
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Using the information processed from FP17Ws, the
NHSBSA calculates the amount of money that
should have been collected from the patient by the
dentist for treatments carried out. This calculated
patient charge revenue is then deducted from the
payments paid to the contract provider. Remitted
patient charges are deducted from the patient
charge revenue. In cases where the patient charge
revenue exceeds the baseline payment, the full
patient charge revenue cannot be deducted. The
NHSBSA payment system will automatically attempt
to recover any remaining patient charges from
future payments and these will appear as a
payment and/or deductions to offset any potential
negative payments through the debt recovery
process. Patient charge revenue is not collected
from contracts not paid by the NHSBSA. (e.g.
Community or Trust led contracts).

This is the baseline payment after additions and

Patient Charge Revenue

Net Cost deductions and net of patient charge revenue
received.

Employer Pension This is the amount paid by the AT or LHB into the

Contribution dentists’ superannuation scheme.

This is the total financial commitment of the AT or
LHB for the practice and is defined as: Baseline
Net Charge to AT/LHB Payment plus Additions, less Deductions, less
Patient Charge Revenue, plus Employer
Contribution

Dental contract payment - column summary

Column name Definition
This is the baseline payment after additions and
Net Cost deductions and net of patient charge revenue
received.

Deductions made by NHSBSA DAR following
NHSBSA DAR Adjustment | challenge, audit or similar exercises carried out on
behalf of NHS Wales or the Welsh Government.

Example clinical waste charges

Collection of money on
behalf of AT/LHB

Payment received to offset negative contract
payment details any payments greater than zero
received to the contract that has been sourced from
Payment received to offset | another related contract. This process, automatic
negative contract payment | within COMPASS, offsets any potential negative
payment before it is made wherever possible. A
related contract could be located anywhere but will
share the same Provider ID.

Deduction to offset negative | Deduction to offset negative payment on another
payment on another contract details deductions (any payments less than
contract zero) from the contract that have been
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automatically made by CoMPASS to offset a
potential negative payment on a different but
related contract. A related contract could be located
anywhere but will share the same Provider ID.

Legal and Compliance

deductions Example Fixed Levy charges

NHS DS charges including

i Example CHAPs costs
global crossing

These deductions are made from the money paid to
the practice to cover Dentists’ contributions to their
superannuation scheme.

Employees Pension
Contribution

This is the amount paid to the provider and is
defined as: Baseline Payment plus Contract
Additions, less Contract Deductions, less
Employees Contribution, less Patient Charge
Revenue.

Net Payment to the
Contract
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Dental Assurance Framework

General — Commissioner Rates and Comparisons

Delivery Indicators

Table showing % Contracted UDA delivered for the quarter selected for
Commissioner, Wales and indication for whether performance within expected
delivery parameters

Delivery Indicators

Commissioner m Commissioner

% Contracted UDA Delivered 87.0 88.5 At Risk of Under Delivery

Quality Indicators

Table showing performance for quality indicators within selected quarter for
commissioner and Wales.

Quality Indicators
* WARNING. These indicators are not yet finalised. Although they are included in the total flag count they should not be used on an
individual basis.
Jan - Mar 20 Jan - Mar 20
Commissioner
Radiographs Rate per 100 FP17s 227 21.7
Fluoride Varnish Rate per 100 FP17s (3-16 yr old patients) 519 56.7
Fissure Sealants per 100 FP17s (3-16 yr old patients) 0.9 1.1
Endodontic Treatment Rate per 100 FP17s 1.0 1.2
Extractions Rate per 100 FP17s 59 6.0
Extractions as a % of Extractions + Endodontic Treatment - Adults 83.5 84.0
Inlay Rate per 100 FP17s 0.1 0.2
Re-attending 3 Months - Child * 7.
Re-attending 3 Months - Adult * 14.0 7
Average Band 3 to Band days 2221 2256

Patient Satisfaction Indicators

Table showing patient satisfaction rates within selected quarter for the commissioner
and Wales.
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Patient Satisfaction Indicators

* WARNING. These indicators are not yet finalised. Although they are included in the total flag count they should not be used on an
individual basis.

Export

Jan - Mar 20 Jan - Mar 20

Commissioner m
% satisfied with dentistry received * 92.9 93.9
% satisfied with wait for an appointment * 88.8 89.0

Rates Compared with other Commissioners

Bar chart to allow comparisons with other commissioner for selected indicator within

the selected quarter

% of Contracted UDA Delivered v

Cardiff and Vale
University Health
Board

Aneurin Bevan
Health Board

Cwm Taf Morgannwg
University Health
Board

Powys Health Board

Bets| Cacwalaor [

Universit%Hea\th

eard 1

Swansea Bay
University Health
Board

Hywel Dda Health
Board

0 15 30 45 60 7% 920
% of Contracted UDA Delivered

Export

105

General Flagged Totals

Number of Contracts identified as flagged

Bar chart and table showing number of contracts flagged for each indicator for

selected commissioner and quarter

m % of Contracted UDA
Delivered

o
3
N
8
I
8
s
&

50 60
Number of flagged contracts

Export

Number of Contracts identified as flagged - Betsi Cadwaladr University Health Board

* WARNING. These indicators are not yet finalised. Although they are included in the total flag count they should not be used on an individual basis.

* % satisfied with dentistry received

* 9% satisfied with wait for an appointment

Betsi Cadwaladr University Health Board

W Radiographs Rate
M Fissure Sealant Rate Radiographs Rate 3
W Endodontic Rate Fluoride Varnish Rate 49
Extractions Rate (Low) Fissure Sealant Rate 10
P Extractions Rate (High) Endodontic Rate 3
Extractions % (Adult
l ™ Extractions/Endodontic) Extractions Rate (Low) 3
— W Inlay Rate Extractions Rate (High) < 8
* Re-attending within 3 .
- " months - Child % (Adult 3
* Re-attending within 3
B \onins < Adults Inlay Rate 3
Average Band 3 to Band
ates * Re-attending within 3 months - Child 3
" % satisfed with
dentistry received * Re-attending within 3 Months - Adults 10
™ * % satisfied with wait for
an appointment Average Band 3 to Band 3 Rates 10
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Priority Contracts

Table showing contracts within a selected commissioner area and quarter.
Contracts ordered by number flags across indicators.

Priority Contracts
Ordered by number of flags. Please note this is only intended as a quick reference and not a definitive list
Under- Fluoride Fissure Child Re-  Adult Re- /o
Contract Total Cer  Radiograph r Extraction Inlay 3to .
e Name or Company Name Flags delivering gt Vamish  Sealant 7 ° RatoLow  Rato High % Rat Ratg aftendance attendance o Satisfied
UDA Rate Rate % % 3 Dentistry
1 L= w P 6 N N N N Y Y N
AR 6 N N - N Y Y N N
L - = 5 Y N N N N N
=) LY 5 N Y Y N N N N N
0 5 N Y N N N N N
e O sl ractce 5 N N N N v | N
— == |

Contract Data

Table showing detailed contract data information for every contract with a
commissioner area for the selected quarter.

January to March 2020
% of Flag
Contract o\ imber and Name Contract  Contract  Contracted g::ie g Total L UDA :g:‘”eﬂsl"e 4 Contracted Under-  Total g
Number StartDate EndDate UDA Flags Scheduled UDA delivering FP17s
Forward UDA ‘ P
Delivered ~ UDA
01/09/2012 34,002 502 7 3337100  32,869.00 %.4 4,049
00:00:00
01/04/2006 20,606 563 6 20,722.40 20,159.40 97.8 1,460
00:00:00
e SLE. i - - 01/04/2006 21524 39 6 21,7380 21,134.80 9.2 1,456
00:00:00
01/04/2006 11,408 0 6 1147560 1147560 1006 1,370
00:00:00
= 01/06/2016 31/05/2021 8,650 0 5 570300 570300 659 Y 1278
00:00:00
01/07/2018 3010612021 4,680 0 5 179500 179500 384 Y 397
00:00:00
- 01/07/2018 3010612021 4,680 0 5 1,907.00  1,907.00 407 Y 582
00:00:00
01/04/2008 13,304 0 5 1153180  11,531.80 867 1,239
00:00:00
1 P 23/11/2012 14478 276 5 1375420 14,030.20 %9 1,758
00:00:00
011012007 5915 -101 5 477260  4,873.60 824 Y 43
00:00:00
L re 01/05/2013 53,705 649 5 4915800 4850900 903 5185 |

General — Contract Profile
Contract Data and Profile General DAF

Table showing contract details as entered by commissioners on COMPASS and
UDA performance data.

Contract Data & Profile General DAF

Contract Number and Contract Contract Start Contract End Feedback from Commissioner or previous DS

Name Type Date Date Principal Practice Full Address ey av
T L GDs 09/02/2016 05/04/2017 . 1 |
00:00:00 00:00:00 i

UDA Services Contracted
UDA Carry Forward
UOA Services Contracted
UOA Carry Forward
UDA Services Within Expected Delivery Parameters
Export

eDEN Dashboard Guidance for Welsh Dental Commissioners



27

Year End Data

General Contract Data

Table showing detailed contract data information for every contract within a
commissioner area for the selected year.

7A1 - Betsi Cadwaladr University Health Board Contracts 2020/2021 Year End Activity
Adut child Balance
Contract, - Provider  Contract P2 Numberof Contract Contract F2UMS patients patients o - UDA L WOAL o upa gg:y Sdusted of %UDA  Band1 Ban
Number Name Type Performers StartDate End Date Treated  Treated Delivered Activity Delivered FP17Ws FP17
BSA (General) (Tl (Ganeran) VAU Value Target Forward Delivered (1jp.}
s v 3 owtozo1s 68 5 S5 63040801 £630408.01 20250 11380 00 11360 191140 56w
00:00:00
s v 3 ownznots 50 465 S5 £40248355  £40248355 13467 8318 00 8318 126352 62 28
PO Y 4 08012019 3110372021 134 120 4 206203 £7206293 1205 1708 00 708 11242 132 4
Pos N 1 ono2019 20022020 1969 1532 438 26618 168
PDS Y 3 01/08/2019 31/03/2021 29 27 2 £21,278.40 £21,278.40 624 418 0.0 418 582.2 6.7 1
>
s v 5 olo42008 33 182 171 £7RgsTes  E7egsres 3000 476 00  4s7s 25024 168 277
s v 3 ooa2008 s m 53 £34160056  £341,600.56 18200 10328 00 10028 121672 78 18
00:00:00
s v 7 otoa008 681 606 75 £70271804  £702718.04 B0 21074 00 21074 316326 62 17
GDS Y 5 01/04/2006 609 519 90 £526881.35 £526,881.35 24,127 1,644.6 0.0 16446 22,4824 6.8 66
n Quioay 11 20 7 ensnern enssoro o0 00 232 261

General Commissioner Data

Table showing detailed commissioner data information the selected year.

7A1 - Betsi Cadwaladr University Health Board LHB 2020/2021 Year End Activity

dult Child Balance
Commissioner Commissioner of

A

Number  Patients UbA UDA  Adjusted c

o Treatod  Falents  Patients_ Total Financial UDAFinancial petomance YOA oy | oA %UDA Band1 Band2 Ban
Value Delivered £

Treated  Treate 4 Activity  Delivered FP17Ws FP17Ws FP1
Contracts (General) ((SE0,  CEcra) Target Delivered (7
7A1 Betsi 109 43389 35564 8205 £28,097,399.56 £27,899,952.02 979043 90,9222 00 882504 8907926 93 11035 10208 1
Cadwaladr
University

Health Board

Orthodontic Contract Data

Table showing detailed orthodontic contract data information for every contract within
a commissioner area for the selected year

7A1 - Betsi Cadwaladr University Health Board Contracts 2020/2021 Year End Activity
Contract, +  proyider Name aw| Contract :aid NumberoTgiicontacijggcontiact ;?r::lncial ::e“aet:;s giﬁ:ncial I;gr‘:'\ormam:e uoA g:rA ﬁgj:sted (B’falance FAUOA ;
Number Type BSA Performers Start Date End Date Value (Orthodontic) Value Target Delivered Fon:vyard Delivered Activity Delivered F
(UOA)
1 PDS Y 3 01/04/2015 30/09/2024 £473,972.14 42 £473,972.14 8,000 105.0 0.0 105.0 7,895.0 13
00:00:00
] " PDs Y 1 01/04/2015 30/09/2024 £444,348.87 34 £444,348.87 7,500 84.0 0.0 84.0 74160 11
00:00:00
PDs Y 2 01/03/2012 30/09/2024 £594,087.73 100 £594,087.73 10,125 588.0 0.0 588.0 9,537.0 5.8
00:00:00
- . GDs Y 4 01/05/2010 £263,227.06 3 £81,239.70 1,143 420 0.0 420 1,101.0 37
00:00:00
GDS Y 8 01/04/2013 £859,639.81 14 £34,189.57 481 231.0 0.0 231.0 250.0 48.0
00:00:00
-u PDs Y 1 01/05/2008 30/09/2024 £608,368.78 338 £608,368.78 9,700 1,832.0 0.0 1,8320 7,868.0 18.9
00:00:00
GDs Y 2 01/04/2006 £99,675.84 1 £23,237.52 365 1.0 0.0 1.0 364.0 0.3
00:00:00
Export
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Orthodontic Commissioner Data

Table showing detailed commissioner orthodontic data information the selected year.

7A1 - Betsi Cadwaladr University Health Board LHB 2020/2021 Year End Activity

Adult child Balance
Commissioner Commissioner heMPeT  Patients  pajents Patints, Tota FnancialUDA Financial Porormance|UDA[S0R | Gsted lor %UDA  Band1 Band2 Ban
Treated  Treated ~ Value Delivered ; Activity  Dellvered FP17Ws FP1TWs FP1
Contracts (General) [(°(°¢  HEXET Target Forward Delivered %

A1 Betsi 100 43389 35564 8295 £2800739956 £2789995202 979043 909222 00 882504 8907925 93 11035 10208 1
Cadwaladr
University
Health Board

ACORN Data
Year End ACORN Activity - Commissioner

Table showing detailed ACORN activity commissioner data information the selected
year.

2019/2020 Year End ACORN Activity - Commissioner
Numberof Dental Dental Medical Medical Social Social ~Aduit AU AU sqy Adult Adult Adut  AAut AAUE cpg SO
Commissioner Commissioner Contracts History History History History History History Other Dental Dental Periodontal Periodontal Periodontal Tooth Deca Deca Other Dental
i . * * . » . Dental * ; Health * Health * Health * Decay* D€C@ Decay popeys L
Programme (Green) (Yellow) (Green) (Yellow) (Green) (Yellow) (Amber) (oo oy (Amber)  (Green)  (Red) (Amben (o rcen) (Red) AMDEN (1o
7A1 Betsi 0 751 249 815 185 923 77 120 720 160 280 587 133 184 628 188 105 84
Cadwaladr
University
Realth Board
72 Hywel Dda 16 765 235 859 141 929 71 202 708 90 20.1 620 178 206 637 158 126 84
Health Board
73 Swansea Bay 18 734 266 787 213 853 147 183 697 120 436 45.0 M4 248 593 158 120 84
University
Health Board
74 Cardiff and 24 725 275 818 182 897 103 265 558 177 33.0 515 155 215 604 181 173 76
Vale University
Health Board
745 Cw Taf 2 737 263 749 251 896 104 216 619 164 303 527 170 281 526 193 135 80
Morgannwg
University
Health Board
746 Aneurin Bevan 28 801 199 817 183 938 62 203 620 177 316 543 141 233 584 183 170 74
Health Board
7A7 Powys Health 5 747 253 889 111 966 34 90 784 126 2.1 676 82 313 517 170 PR
Board
o

Year End ACORN Activity — Contracts

Table showing detailed ACORN activity contract data information for every contract
within a commissioner area for selected year

2019/2020 Year End ACORN Activity - Contracts

Adult Adult
Other  Other
Dental  Dental

Adult Adult
Tooth  Tooth
Decay Decay

Child Child
Other  Other
Dental  Dental

Dental Dental Medical Medical Social Social  Adult

Commissioner Commissioner Contract  History History History History History History Other
lam Number * * * * * * Dental *
(Green) (Yellow) (Green) (Yellow) (Green) (Yellow) (Amber)

Adult Adult Adult Adult

i i Tooth
Health * Health * Health * Decay *
(Amber) (Green) (Red) (Amber)

(Green) (Red) (Green) (Red) AMPEN (Green) (Red)
7A1 Betsi 622 378 855 145 820 180 106 600 294 275 554 17.1 1M1 528 361 47 834 119
Cadwaladr
University
Health Board

7A1 Betsi 2 938 62 906 94 974 26 M3 767 120 15.2 799 50 82 823 96 77 817 47
Cadwaladr
University
Health Board

7A1 Betsi 728 272 832 168 774 229 343 551 106 15.0 67.7 17.3 47 591 362 288 671 41
Cadwaladr
University
Health Board

7A1 Betsi 654 346 945 55 973 27 44 847 108 18.3 71.0 10.6 64 819 117 31 938 30
Cadwaladr
University
Health Board

7A1 Betsi 937 63 785 215 937 63 92 710 198 275 60.1 12.4 98 719 183 52 894 54
Cadwaladr
University
Health Board

7A1 Betsi 764 236 878 122 962 38 379 478 143 246 644 10 207 665 128 111 877 12
Cadwaladr
University
Health Board

7A1 Betsi 53.4 46.6 926 74 97.7 23 127 48.0 39.3 20.5 60.0 19.5 25.0 479 271 215 743 4.2
Cadwaladr
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Getting more help

Additional training material and user guides

The eDEN training team has developed several how to guides to help you get the
best out of eDEN. These can be found on our eDEN training hub

eDEN Dashboard Guidance for Welsh Dental Commissioners
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