
Release date

25 February 2021

Number Name Description Benefit / Value

1
Continuous 

Improvement

A link to the knowledge 

base for applicants to 

view Frequently Asked 

Questions (FAQs) about 

the service.

The system is updated and 

improved based on user 

feedback and business 

need, ensuring users are 

able to carry out the 

recruitment process.

Next release date 

4 March 2021


