
Start 
here

Is your annual income for 
Working Tax Credit or Child Tax 
Credit purposes £15,276 or less? 

(Check your award notice)

Do you receive Child Tax Credit 
and Working Tax Credit?

Do you receive Working Tax 
Credit which includes a 

disability element?

Do you receive Child Tax Credit 
but are not eligible for 

Working Tax Credit?

You are not entitled to full 
help with health costs through 
tax credits. You will not receive 

a certificate.

You are not entitled to full 
help with health costs through 
tax credits. You will not receive 

a certificate.

Based on the information you 
have provided, you should be 
entitled to an NHS tax credit 

exemption certificate. To 
confirm this, contact HMRC on 

0345 300 3900.

If HMRC confirm your 
eligibility, you will receive a 
certificate at the end of the 

same month HMRC informs us 
of your entitlement. You can 

use your award notice as proof 
of your entitlement until the 

certificate arrives.

If you are not entitled, you 
may be eligible to apply for 

the NHS Low Income Scheme
for full or partial help with 

your health costs.

Please note that if you are receiving tax credit payments that are not paid directly into your bank account, you will
not be sent an NHS Tax Credit Exemption Certificate but you are still entitled to full help with your health costs.
You will need to show your tax credit award notice as evidence of your entitlement.
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Are you entitled to help with NHS health 
costs through tax credits?

https://www.nhsbsa.nhs.uk/nhs-low-income-scheme

