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Resetting your NHS Volunteering account password 

This guide explains how to reset your NHS Volunteering account password. 

NHS Volunteering uses multifactor authentication to keep the service secure for users. 

This guide explains how to use the Microsoft Authenticator app on your mobile device.  
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Access the NHS Volunteering service 

 

Important: Access the NHS Volunteering service to follow the instructions in this guide. 

To start resetting your password, complete the following step: 

1. Select the ‘Forgot your password?’ link from the sign in screen. 

 

 

 

 

https://nhsvb2cprod.b2clogin.com/nhsvb2cprod.onmicrosoft.com/b2c_1_nhs_volunteering_recruiter_sign-in/oauth2/v2.0/authorize?client_id=3b81f491-9500-40bc-ae67-6fed77530485&scope=openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fvolunteering.england.nhs.uk%2Frecruiter%2Fredirect&client-request-id=47ae93bc-c784-40b7-9c67-194729369416&response_mode=query&response_type=code&x-client-SKU=msal.js.node&x-client-VER=2.1.0&x-client-OS=linux&x-client-CPU=x64&client_info=1&state=eyJhcHBTdGFnZSI6ImxvZ2luIn0%3D
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Request a verification code 

 

Important: This will send an email with a code to your registered email address. 

To request a verification code, complete the following steps: 

1. Enter your email address in the Email address text box. 

2. Select the ‘Send verification code’ button. 

 

Tip: Selecting Send verification code will update the screen. 
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Enter and verify the verification code 

 

To enter and verify the verification code, complete the following steps: 

1. Open and read the email received containing your verification code. 

2. Enter the verification code in the Verification Code text box. 

3. Select the ‘Verify code’ button. 

4. Select the ‘Continue’ button. 

5. Select the ‘Continue’ button again. 

 

  

 

Tip: If your code expires before you enter it, select the ‘Send new code’ button. 
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Generate your one-time code using the app on your mobile device 

 

Important: You must use the Microsoft Authenticator app to complete the instructions on 

this page. 

To generate your one-time code, complete the following steps: 

1. Select the account in the authenticator associated with your NHS Volunteering 

service account. 

2. Read the one-time code generated by the authenticator app. 

 

Tip: You may use the authenticator app for other services. Make sure you select the NHS 

Volunteering service. 
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Enter the one-time code into the NHS Volunteering service on your laptop or 

PC  

 

Important: The Microsoft Authenticator app refreshes the 6-digit code every 30 seconds.  

To add the code to the NHS Volunteering service, complete the following steps: 

1. Enter the code in the Enter your code text box in the NHS Volunteering service. 

2. Select the ‘Verify’ button. 

 

Tip: If the code changes before you select verify, enter the new code.  
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Reset your NHS Volunteering password on your laptop or PC 

 

To create and enter your new password, complete the following steps: 

1. Enter your password in the New Password text box. 

2. Confirm your password in the Confirm New Password text box. 

3. Select the ‘Continue’ button. 

 

Tip: Your password should be at least 12 characters long and a combination of uppercase 

letters, lowercase letters, numbers, and symbols. 
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You’ve now reset your password and signed in to your NHS Volunteering 

account. 

 

This page shows confirmation that you are now signed in to your NHS Volunteering account. 

You can now create and manage adverts for your volunteering opportunities. 

 

You’ve reached the end of this user guide. 

 


