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Setting up your NHS Volunteering account

This guide explains how to set up your NHS Volunteering account when accessing it for the
first time.

Important:

To set up your account, select the link in your welcome email.

This link only works when setting up your account for the first time.

NHS Volunteering uses multifactor authentication to keep the service secure for users.
This guide explains how to use the Microsoft Authenticator app.

We recommend that you download the Microsoft Authenticator app onto your mobile device
before you start setting up your account.

When setting up your account you will need to scan a QR code using the authenticator app.
Do not close your browser at any time when setting up your account.

Once your account is set up, use this link to sign in to your account: Sign in to NHS
Volunteering

Author: NHS Volunteering Training and Support Team NHS Volunteering - A Workforce Service delivered by the NHSBSA


https://nhsvb2cprod.b2clogin.com/nhsvb2cprod.onmicrosoft.com/b2c_1_nhs_volunteering_recruiter_sign-in/oauth2/v2.0/authorize?client_id=3b81f491-9500-40bc-ae67-6fed77530485&scope=openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fvolunteering.england.nhs.uk%2Frecruiter%2Fredirect&client-request-id=47ae93bc-c784-40b7-9c67-194729369416&response_mode=query&response_type=code&x-client-SKU=msal.js.node&x-client-VER=2.1.0&x-client-OS=linux&x-client-CPU=x64&client_info=1&state=eyJhcHBTdGFnZSI6ImxvZ2luIn0%3D
https://nhsvb2cprod.b2clogin.com/nhsvb2cprod.onmicrosoft.com/b2c_1_nhs_volunteering_recruiter_sign-in/oauth2/v2.0/authorize?client_id=3b81f491-9500-40bc-ae67-6fed77530485&scope=openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fvolunteering.england.nhs.uk%2Frecruiter%2Fredirect&client-request-id=47ae93bc-c784-40b7-9c67-194729369416&response_mode=query&response_type=code&x-client-SKU=msal.js.node&x-client-VER=2.1.0&x-client-OS=linux&x-client-CPU=x64&client_info=1&state=eyJhcHBTdGFnZSI6ImxvZ2luIn0%3D
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Select the link in your welcome email on your laptop or PC

Important: You will receive this email once your organisation has onboarded to the NHS
Volunteering service.

To start setting up your NHS Volunteering account, complete the following step:

1. Select the ‘link’ in the welcome email.

NHS|

‘You now have an account with NHS Volunteering as a racruiter for NHS Volunteering — test account.

Dear Wayne Liddle

Before you can start using NHS Volunteering
To sign into your account, you will need to create a password using the link below:

https://nhsvb2cprod.b2clogin.com/nhsvb2cprod.onmicrosoft.com/B2C_1A_SIGNUP_INVITATION/oauth2/v2.0/authorize?client_id=8ad4f600-084b-4944-b7dc-
2ef21205b824&nonce=I7+rk5tBvrX0XhN5d3XItA==8 redirect_uri=https://volunteering.england.nhs.ukirecruiter/signindscope=oper )_typ 28id_token_hint=eyJhbGeiOiJSUzI1NilsInR5cCIB1kpXVCJ9.eyJpc]
VudGV\un\uZyJlbmdeWokLlrmoLya'\ay\aI|r\V1YWIsUu\d2F.)meulJG\kZGxIOG.:m.ZJzYSJuaHMuuWhlLCJk1XNM:GF.)TH\FIZSI5\IdheWJ\IEwZGR&.ZSIslm\iddGVuL?NhK’PRFNDhZRHlL\DINEIIW\ZXHDZWJMVLDUXTEur
ExMTExMTEILCJIeHAIOJE3MTQ3M;I3MjgsIm5iZilBMTcxNDY zNjMyOCwIY XVkIjoiOGFKNGY2MDAtMDgOY (000 TQOLWI3ZGMIMmVmMMIEYMDVIOD0liwiaWF 0ljoxNzEONjM2MzI4fQ.bjBb_mRQcWI9BLbPpSsSNp1W7KOH
xOyDSLndQp86tagdKBAVE|YvKdgg TBObbZ-HCIHBEAcozdL2_oZenksYWDqLgVLAGKoB2pQnhUJDKOMONBFdIIGoQXn-HIYR __LxZ9tj43s3LWqBeFOsiBVEdsIrl T9nfHCjdz5NIkAHPYzKP Tgh--
J3dUUzu7cUUZn3MMRnSPDZ4e5mHZAtk2ilLKpo TQatB2TqvaCxc_SMECFQEVI-OuSizAloXuhjWODWJafMPDGZ0Wo1tVr8-b1hn51fYr70_SkeeVibnFEMA0wAfMPEUU-LmHQWZOS52Fa7zPgq

—

This link will expire in 24 hours.
Once you have created a password, you will need to

1. enter your email address and password on the login page
2. follow the instructions to verify your identity through Microsoft Authenticator
3. enter the verification code
Using NHS Volunteering in the future
Once you have set up your account, you can [sign in to NHS volunteering] (hitps://volunteering.england nhs.uk/recruiter) with your work email address and password
You will have to enter the verification code every time you log in

Regards
The NHS Volunteering team

The link will expire after 24 hours.
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Create your password on your laptop or PC

Important: Your name and contact information will be pre-populated with the details
provided to NHS Volunteering.

To create and confirm your password, complete the following steps:

1. Enter your password in the New Password text box.
2. Confirm your password in the Confirm New Password text box.
3. Select the ‘Create’ button.

€ Cancel

N

Verified Email Address

Mew Password

Confirm New Password

Verified Display Name

Verified Phone Number

Verified ODS Code

N

Your password should be at least 12 characters long and a combination of uppercase
letters, lowercase letters, numbers, and symbols.
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Sign in to your NHS Volunteering account on your laptop or PC

To sign in to your NHS Volunteering account, complete the following steps:

1. Enter your email address in the Email Address text box.
2. Enter your newly created password in the Password text box.
3. Select the ‘Sign in’ button.

g
Sign in

Sign in with your email address

Email Address
—

Password
N

Forgot your password?

Sign in
3

For the next step, you will need to download the Microsoft Authenticator app on to your
mobile device if you don’t already have it.
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Download the Microsoft Authenticator App on to your mobile device

To download the Microsoft Authenticator app on to your mobile device, complete the
following step:

1. Download the Microsoft Authenticator app for either your iOS or Android mobile
device using the relevant service.

< Cancel

Download the Microsoft Authenticator using the

download links for iOS and Android or use any other
authenticator app of your choice.

A GETITON £ Download on the
| Google Play [ ¢ App Store

Once you've downloaded the Authenticator app, you can
use any of the methods below to continue with
enroliment.

Scan the QR code
Using your app scan this QR code and click "Continue®

Can't scan? Try this

Still having trouble?

Do not close your web browser.
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Add your NHS Volunteering account to the Microsoft Authenticator App on
your mobile device

Important: You must have downloaded the app on to your mobile device before you can
complete the next steps.

To start adding your NHS Volunteering account to the Microsoft Authenticator app, complete
the following step:

1. Open the app and press the plus icon in the top right-hand corner.

Authenticator

Let's add your first account!

For further assistance, see the Help
section in the menu

Already have a backup?

>N In 1O your recovery account

Begin recovery

Payments Acdresses Verihed IDs

withenticat
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Select the type of account you want to use on the Microsoft Authenticator App
on your mobile device

To select a type of account when adding your NHS Volunteering account to the Microsoft
Authenticator app, complete the following step:

1. Select the ‘Work or school account’ link.

Add account

AT KIND OF ACCOUNT ARE YOU ADDING?

. Personal account

- Work or school account

Other (Google, Facebook, etc,)
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Scan the QR Code on your laptop or PC using the Microsoft Authenticator app
on your mobile device

To scan the QR code and link your NHS Volunteering account, complete the following steps:

1. Select the ‘Scan QR code’ link on your Microsoft Authenticator app.
2. Use the camera on the app to scan the QR code on your laptop or PC.

Add account

WHAT KIND OF ACCOUNT ARE YOU ADDING?

-\ : Personal account

=. Work or school account >

Other (Google, Facebook, etc.)

Add work or school account

Sign in

Scan QR code

Your account provider will display a QR code

Cancel

Or enter code manually

The QR code can only be scanned using the authenticator app.
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Enter the verification code from the Microsoft Authenticator app into the NHS
Volunteering service

Important: The Microsoft Authenticator app refreshes the 6-digit code every 30 seconds. If
the code changes before you have added it and selected ‘Verify’ in the NHS Volunteering
service, you will need to add the newly displayed code.

To add the code from the Microsoft Authenticator app to the NHS Volunteering service,
complete the following steps:

1. Read the current code on the Microsoft Authenticator app.
2. Enter the code in the Enter your code text box in the NHS Volunteering service.
3. Select the ‘Verify’ button.

nhsbsab2cpoc
P o gy g - - -

£) 057 344 G

< Cancel

Enter the verification code from your authenticator app.

Enter your code is required.

EnXer your code

|

Copyright: @ NHS Volunteering



Page 11 of 11

You’re now signed in to your NHS Volunteering account

This page shows confirmation that you are now signed in to your NHS Volunteering account.

You can now create and manage adverts for your volunteering opportunities.

INHSE

NHS Volunteering
Advertise an opportunity

Your listings
Title Date ereated Closing date Status

| 13 June 2023 19 November 2023 orat
54930-A8
Volunteer at Broamfield Hospital 13 June 2023 Not provided orat
54914-AB
Ward support volunteer 9 May 2023 29 October 2023
12240-A8
Volunteer at Broamfield Hospital 5 May 2023 29 October 2023
17840-A8
Hospital radio volunteer 13 March 2023 30 September 2024
77625-AB
Patient experience volunteer 3 February 2023 18 April 2023
13445-A8
Bad Lot fab ) ot ded Locea]

You've signed into your account for the first time and reached the end of this user guide.
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