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Volunteering

How to register your interest in a volunteering
opportunity in the NHS Volunteering service

This guide explains how to register your interest in a volunteering opportunity using the NHS
Volunteering service.

Go to the NHS Volunteering website to search for volunteering opportunities with the NHS.

Use the How to search for a volunteering opportunity using the NHS Volunteering
service guide to search for an opportunity.

Important: Recruiters can choose to redirect volunteers to register using their own system
or forms. This guide covers what to do when the recruiter uses the NHS Volunteering
service.

Author: Training and Support Team NHS Volunteering - A Workforce Service delivered by the NHSBSA


https://volunteering.england.nhs.uk/volunteer
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Register your interest using an opportunity advert

Important: You must be on an opportunity advert on the NHS Volunteering website to follow
these steps.

To register your interest:

1. Select the ‘Register for this opportunity’ button from the top or bottom of the page.

p us improve this service. n 1ab).

<

NHS Volunteering - test account -
updated Jen

Walk and talk Volunteer

The dlosing date for this opportunity is 12 December 2024

The organisation may ciose this opportunity at any time based
on their needs.

-

Summary

You will support our mental health services team with the

running of the walk and talk activity.

and direct walkers af

Am | the right person for this?

This opportunity will suit someone friendly, approachable and

enthusiastic

You d

keeping.

You need to be 16 or over to volunteer with us.

Useful information about the opportunity
Date posted: 17 May 2024

Shifts available:

Reference Number:  VZBSA-VPS-XNY

Role locations: 152 PILGRIM STREET
NEWCASTLE UPON TYNE
NE1 65N

Who will support Ward Manager

you

What happens after you register with us

We'll get in touch with you when we review your registration.

This might take 2 weeks

After that, we will book in a chat to get to know you a bit

more.

0
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Register for this opportunity — Before you start

Important: If the recruiter is using their own service or forms you will not see this page or be
able to use this guide.

Before you start to register for a volunteering opportunity:

1. Read the information you will be asked to give when registering.
2. Select the ‘Go back to the opportunity page’ to return to the advert. (Optional)
3. Select the ‘Start’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Register for this
opportunity

Use this form to register for a volunteering opportunity with an NHS
organisation based in England.

You will not need to create an account.

You must fill out the form in a single session. You will not be
able to save your progress.

Before you start
We will ask you for:

¢ your personal and contact details

« your availability

- s astatement about your reasons for volunteering

¢ any support you might need

The form should take you around 15 minutes to complete

If you need help with the registration

Go back to the opportunity page and contact the organisation to
N

discuss what support is available. They might offer paper forms or help
you complete the online form.

Start
N

Help and support Privacy © Crown copyright
Terms and conditions Caokies

Accessibility statement
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What is your name?

To provide your name:

1. Enter your name into the Full name text box.
2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step 1 0of 8
What is your name?

Full name

S— |

=~

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement
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What is your age?

To provide your age:

1. Select the correct button from the choices of:
e Under 16 years
e 16to 17
e 181020
e 21 years and over
e Prefer not to say
2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step 2 of 8

What is your age?

We will only use this information to find the right opportunity for you.

O Under 16 years

O 21 years and over
or
O Prefer not to say

Continue
Help and support Privacy © Crown copyright
Terms and conditions Cookies
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Find your address

To find your address:

1. Enter your house number or house name in the House number or name text box.
Enter your postcode in the UK postcode text box.
3. Select the ‘Find address’ button.
Or
4. Select the ‘Enter my address manually’ link.
Or
5. Select the ‘Go back to the opportunity page’ link to find the recruiter contact details if
you don’t have a fixed address.

[m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

N

< Go back

Step3of8
Find your address

House number or name

For example, 12 or Flat 8B

= |

UK postcode
For example, LS2 7UE

0L |

. Entermy address manually

¥ If you do not have a fixed address

discuss your options.

Find address
—

=

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement
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Select your address

Important: You'll only see this page if you've searched for an address.
To confirm the address from the postcode search results, complete the following steps:

1. Select an option:
e ‘Address returned in list’.
Or
e ‘My address is not on this list’.

2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step 3 of 8
Select your address

1 addresses found for '36' and

Select one option
O
or
=y
O My address is not on this list

Continue
~—

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement

Copyright: ® NHS Jobs



Page 9 of 15

What is your address?

Important: You'll only see this page if you've chosen to manually add the address, or the
address was not on the list.

To confirm the job location from the postcode search results, complete the following steps:

1. Enter the details of the address in the following text boxes:
e ‘Address line 1.
e ‘Address line 2’ (optional).
e ‘Town or city’.
o ‘County’ (optional).
e ‘Postcode’.
2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step30of8

What is your address?

Address line 1
Address line 2 (optional)

Town or city

| |

County (optional)
| |

Postcode

Continue
-

Help and support Privacy © Crown copyright

Terms and conditions Cookies
Accessibility statement
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What is your email address?

To provide your email address:

1. Select the ‘Go back to the opportunity page’ link to find the recruiter contact details if
you don’t have an email address.
Or

2. Enter your email address into the Email address text box.

Re-enter your email address into the Confirm email address text box.

4. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tabh).

w

< Go back

Step 4 of 8
What is your email
address?

We will only use these details to contact you about this opportunity

¥ If you don't have an email address

Go back to the opportunity page and contact the organisation to
discuss what support is available. They might offer paper forms or
help you complete the online form.

Email address

Confirm email address

Continue
-

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement
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Enter your telephone number (optional)

To provide your telephone number:

1. Enter your telephone number into the Telephone number text box. (Optional)
2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step 5 of 8
Enter your telephone
number (optional)

We will only use these details to contact you about this opportunity.

Telephone number (optional)

For international numbers include the country code

L |

Continue
=

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement

Entering a telephone number is optional. You can select the ‘Continue’ button without
adding any information.
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Tell us about any support you might need (optional)

To tell the recruiter about any support you need:

1. Read the guidance about the sorts of information you can tell the recruiter about.

2. Enter the support you need in the Tell us about what support you need text box.
(Optional)

3. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tah).

< Go back

Step 7 of 8
Tell us about any support
you might need (optional)

We will use this information to ensure we can do our best to provide
the support you need for your volunteering activities.

Do tell us if you

¢ Prefer to have someone you know with you

* Might find it difficult to prove your identity or address

N
+ May need an interpreter or prefer to talk on the phone
+ Need any other adjustments
Tell us about what support you need (optional)
7
p
You have 500 characters remaining.
Continue
=
Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement

Adding information about any support you need is optional. You can select the
‘Continue’ button without adding any information.
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What motivates you to apply for this opportunity?

To tell the recruiter what motivates you to apply for this opportunity:

1. Read the guidance about the sorts of information you should tell the recruiter about.

Read the tips on how to write your answer.

3. Enter your information in the Tell us why you want to become a volunteer text
box.

4. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

N

< Go back

Step 8 of 8
What motivates you to
apply for this opportunity?

We will use this information to help us find the right opportunity for

you.
Do tell us about

+/ What makes you a good volunteer
+/ What experience you bring to this opportunity
&/ Your interests and hobbies

Tips on how to write your answer

+/ Keep it informal - this is your moment to show your
qualities and character

—/ + Break your answer into shorter sentences

+ Keep it short and simple - it shouldn't feel like writing a
job application

v If you need help with this question

Write what you can. You may have an opportunity to discuss this
again with the organisation. You can also go back to tell us that
you need support.

Tell us why you want to become a volunteer

B =

You have 500 characters remaining.

—

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement

You can add up to 500 characters in the text box. You can also use the icons in the text
box to add bold or bulleted lists.
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Check your answers before submitting your registration

To check your answers and submit your registration:

1. Select the relevant ‘Change’ link to update any information that is not correct.

2. Read the information and use the ‘terms and conditions’ and ‘privacy policy’ links in
the declaration box.

3. Select the ‘tick box’ to confirm you understand and agree with the statements in the
declaration box.

4. Select the ‘Send registration’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).
< Go back
Personal details
Name Wayne Liddle Change
Age Prefer not to say Change
Address 1 Street Change
Town
NE1 65N
Email address Wayne.Liddle Change
p—4
Phone number Not provided Change
Your answers
Your availability Available every day Change
Support needed Change
About you I have volunteered before and really Change
enjoyed it. | love helping people.
Declaration
I confirm that:
+ | have read, understood and accept the terms and conditions and the
NS privacy policy
+ the information | have provided is true and correct to the best of my
knowledge
|:| I understand and agree with the above statements
p—2
Send registration
~—’
Help and support Privacy © Crown copyright
Terms and conditions Cookies
Accessibility statement
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Registration complete

This page confirms that the recruiting organisation have received your details.

The information and steps to follow on this page:

This shows the unique reference number for your application.
This shows the email address that confirmation of your registration has gone to.
This shows information about what might happen next.
Select an option:

e ‘Yes, answer the equality questions (takes 2 minutes)’

Or

e ‘No, skip these questions’

5. Select the ‘Continue’ button to confirm your answer.

PR

We have sent your
details to the
organisation

Walk and talk Volunteer - NHS Volunteering - test
account - updated Jen

Roference number: V-XN3-8FM

Thank you for getting in touch about volunteering.

We've sent a confirmation to: Wayne Liddle

What happens next

You'll hear back from the organisation after they review your
request.

This might take a few weeks.

© What might happen after you get a reply

ral steps and they may vary across NHS

Step 1: meeting the team

You may have an informal conversation with the team to learn
more about yourself and the support you de.

This could be In person, over the phone or via video conference.

Step 2: getting started

To continue your volunteering journey, you may need to
provide:

ents for identity checks (1D, bills or bank

contact details

e (where relevant)

iving
« your right to work in the UK

H

You may nead o go through a Disclosure and Barring Service
(DBS) check. This might take a few weeks to come back

Step 3: receiving the support you need

Once you are ready to start, you will have a welcome Induction.

four team will be there to suy
voluntesring journay.

pport you throughout your

Before you finish using the service, we'd like to ask some equality

p the

» Why do we ask thess

You’ve reached the end of this user guide.
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