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What does certification mean? 

 
NHS Dental Services (NHSDS) check that a software system can transmit NHS dental 

claims to us. Certification is given when a software system has demonstrated that it can 

send satisfactory transmissions in both test and live environments. 

When a software system is certified, a dental practice can use this to submit their claims to 

NHSDS electronically. 

Certification only applies to the specific named software system and only to that part of the 

software system that formats, validates, and transmits claims to NHSDS. 

It is not certification of approval or the software system, or supplier, as a whole. 

Contact our Helpdesk for more information on 0300 330 1348. 

 
 

Contact Details 

 
Find supplier contact details for certified software systems below, details have been listed 

alphabetically. 

To have your company details updated, or to discuss receiving certification for a new 

product, please contact edisupport@nhsbsa.nhs.uk. 

 

Advanced Healthcare Computing 

Company Software of Excellence (SOE) 

Address Telephone 0800 328 6227 
Medcare South Email N/A 
Bailey Drive 
Gillingham Business Park 
Gillingham 
Kent 
ME14 3EN 

Aerona 

Website N/A 

Company Aerona Software 
 

Address 
Aerona Software 

55 Clarendon Street 
Derry 
Northern Ireland 

Telephone 0800 328 6227 
Email sales@aerona.com 

Website www.aerona.com 

BT48 7ER 3 

mailto:edisupport@nhsbsa.nhs.uk
mailto:sales@aerona.com
http://www.aerona.com/


4 

 

 

Arthur Kodak 
Company Carestream 

Address Telephone 0143 824 5000 
PracticeWorks Ltd Email N/A 
Wiltron House 
Rutherford Close 
Meadway 
Stevenage 
Hertfordshire 
SG1 2EF 

Ascend 

Website N/A 

Company Software of Excellence (SOE) 

Address Telephone 0800 328 6227 
Medcare South Email N/A 
Bailey Drive 
Gillingham Business Park 
Gillingham 
Kent 
ME14 3EN 

Website N/A 

 

Bridge-IT 
Company Fusion Software 

Address Telephone 0800 612 4675 
Fusion Software (UK) Ltd Email enquiry@software4dentists.co.uk 
Phoenix House 
32 Main Road 
Dowsby 
Bourne 
Lincolnshire 
PE10 0TL 

Website www.software4dentists.co.uk 

Carestack - Registered Name: Good Methods UK Limited 

Company Carestack 

Address 

Pendragon House, 

65 London Road, 

St. Albans, 

Hertfordshire, 

AL1 1LJ 

Telephone 
Email 
Website 

07404683609 
support.uk@carestack.com 
https://carestack.com/en-GB 

mailto:enquiry@software4dentists.co.uk
http://www.software4dentists.co.uk/
mailto:support.uk@carestack.com
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Chiral Practice Management Suite 
Company Chiral Systems 

Address Telephone 0143 824 5000 
3 Howard Road Email support@chiralsystems.com 
Dorking 
Surrey 
RH4 3HR 

Cloud 4 Dentists 

Website www.chiralsystems.com 

Company LPYSoft Ltd 

Address Telephone 0143 824 5000 
Garden Flat Email support@cloud4dentists.com 
119 Priory Road 
London 
NW6 3NN 

Website www.cloud4dentists.com 

CTS XML 
Company Computerway Technology Services 

Address Telephone 01753 684 685 
Phoenix House Email N/A 
454 Bath Road 
Longford 
Middlesex 
UB7 0EB 

Website N/A 

DentalPlus 
Company Admor DentalPlus Software 

Address Telephone 0190 385 8910 
Phoenix Parade Email sales@admor.co.uk 
Artex Avenue 
Rustington 
West Sussex 
BN16 3LN 

Website www.dentalplus.co.uk 

Dentally 
Company Software of Excellence (SOE) 

Address 
25.5 Coda Studios 

Telephone 0203 856 5611 
Email nhs@dentally.co 

http://www.chiralsystems.com/
http://www.chiralsystems.com/
mailto:support@cloud4dentists.com
http://www.cloud4dentists.com/
mailto:sales@admor.co.uk
http://www.dentalplus.co.uk/
mailto:nhs@dentally.co
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Munster Road 
London 
SW6 6AW 

Website www.dentally.co 

Denticon 
Company Planet DDS 

 
Address 
10 Berkley Street 
London 
W1J 8DP 

Telephone 0115 978 1900 
Email dean@planetdds.com 

Website N/A 

 

Dentsys XML 

 
 
 
 

Brookfield Gardens 
Arnold 
Nottingham 
NG5 7ER 

 
 

EdiAPP 
Company Software of Excellence (SOE) 

 
Address Telephone 0800 328 6227 
Medcare South Email N/A 
Bailey Drive 
Gillingham Business Park 
Gillingham 
Kent 
ME14 3EN 

Website N/A 

 
 

Exact 
Company Software of Excellence (SOE) 

 

Address 
Medcare South 
Bailey Drive 
Gillingham Business Park 

Telephone 0800 328 6227 
Email N/A 

Website N/A 

Company Dentsys  

Address 
Dentsys Ltd 

Telephone 
Email 

0115 978 1900 
support@dentsys.co.uk 

Biz Space 
Arnold Business Cen re 

Website www.dentsys.co.uk 

 

http://www.dentally.co/
mailto:dean@planetdds.com
mailto:support@dentsys.co.uk
http://www.dentsys.co.uk/
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Gillingham 
Kent 
ME14 3EN 

 

FES Dental XL 
Company Fusion Enterprise Solutions (FES) 

 

Address 
PracticeWorks Ltd 

Telephone Sales - 0845 834 0077 
Customer Service - 0845 834 0077 

Wiltron House Support - 0845 834 0111 
Rutherford Close Email N/A 
Meadway 
Stevenage 
Herts 
SG1 2EF 

Website N/A 

 
 

Gem Dental 
Company Gem Dental 

Address Telephone 0162 553 5169 
Gem Dental Email tim@quizdatabase.com 
Clotton Cottage 
Clotton 
Cheshire 
CW6 0EH 

Website N/A 

Guided Records 
Company Guided Records 

Address Telephone 0330 113 0439 
483 Preston Old Road Email enquiries@guidedrecords.com 
Cherry Tree 
Blackburn 
Lancashire 
BB2 5ND 

Website www.guidedrecords.co.uk 

i-Care 
Company Helix Health 

 
Address 
3094 Lake Drive 
Citywest Business Campus 

 
Telephone N/A 
Email Eilis.ralph@helixhealth.com 
Website N/A 

mailto:tim@quizdatabase.com
mailto:enquiries@guidedrecords.com
http://www.guidedrecords.co.uk/
mailto:Eilis.ralph@helixhealth.com
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Dublin 24 
Ireland 

 

i-Claim 
Company Software of Excellence (SOE) 

Address Telephone 0800 328 6227 
Eclipse House Email N/A 
Eclipse Park 
Sittingbourne Road 
Maidstone 
Kent 
ME14 3EN 

 

i-Smile 

Website N/A 

 

Company Drawing Board Solutions  

Address 
Glenco House 

Telephone 
Email 

0845 468 1287 
N/A 

1st Floor 
62 St.Helens Road Website N/A 

Bolton 
BL3 3NP 

 

Intellect Dental System 
Company Intellect Computer Systems 

Address Telephone 0208 330 5324 
77 Boscombe Road Email info@intellectcs.com 
Worcester Park 
Surrey 
KT4 8PJ 

Website www.intellectcs.com 

 

LSLCDS 
Company LSL Shared ICT Services 

Address Telephone 0207 717 4164 
eServices Email N/A 
1 Lower Marsh 
Waterloo 
London 
SE1 7NT 

Website N/A 

mailto:info@intellectcs.com
http://www.intellectcs.com/
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Magstripe XML 
Company Magstripe 

Address Telephone 0152 538 3898 
14 Nevis Close Email N/A 
Leighton Buzzard 
Bedfordshire 
LU7 7XD 

Website N/A 

Megabite XML 
Company Bespoke Data Systems 

Address 
54 High Street 
Hemel Hempstead 
HP1 3AF 

Telephone 0144 224 8670 
Email N/A 

Website www.bdsltd.net 

 

Orthobridge 
Company Orthobridge 

 
Address Telephone N/A 
15 The Tudors Email john@orthobridge.eu 
Melrose Avenue 
Penylan 
Cardiff 
CF23 9BA 

Website www.orthobridge.eu 

 
 

Orthotrac 
Company Orthotrac UK 

Address Telephone 0194 360 5066 
PracticeWorks Ltd Email N/A 
Wiltron House 
Rutherford Close 
Meadway 
Stevenage 
Herts 
SG1 2EF 

Website www.orthotrac.co.uk 

http://www.bdsltd.net/
mailto:john@orthobridge.eu
http://www.orthobridge.eu/
http://www.orthotrac.co.uk/
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Pearl 
Company Baker Heath 

Address Telephone 0116 275 9995 
Sycamore Lodge Email info@bhasoftware.com 
69 Enderby Road 
Blaby 
Leicester 
LE8 4GD 

Website www.pearldentalsoftware.com 

 
 

R4 - PracticeWorks 
Company Carestream 

Address Telephone 0143 824 5000 
PracticeWorks Ltd Email N/A 
Wiltron House 
Rutherford Close 
Meadway 
Stevenage 
Herts 
SG1 2EF 

Website www.carestreamdental.com 

Sensei 
Company Carestream 

Address Telephone 0143 824 5000 
PracticeWorks Ltd Email N/A 
Wiltron House 
Rutherford Close 
Meadway 
Stevenage 
Herts 
SG1 2EF 

Website www.carestreamdental.com 

 

Shire Dental System 
Company System Design Systems 

 
Address Telephone 0127 075 9949 
36 The Edwin Foden Email sales@shiredental.com 
Business Centre 
11 Moss Lane 
Sandbach 
Cheshire 

Website www.shiredental.com 

mailto:info@bhasoftware.com
http://www.pearldentalsoftware.com/
http://www.carestreamdental.com/
http://www.carestreamdental.com/
mailto:sales@shiredental.com
http://www.shiredental.com/
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CW11 3AE 

 

SOEL Health 
Company Software of Excellence (SOE) 

Address Telephone 0800 328 6227 
Medcare South Email N/A 
Bailey Drive 
Gillingham Business Park 
Gillingham 
Kent 
ME14 3EN 

Website N/A 

 
 

Spinnaker 
Company Dental IT Ltd 

Address Telephone 0143 337 7977 
2 The Barn Email Liam.McNaughton@dentalit.ltd.uk 
Hathersage Hall 
Business Centre 
Hathersage 
Hope Valley 
Derbyshire 
S32 1BB 

Website www.dentalit.ltd.uk 

Star Status 
Company Status Point 

Address Telephone 0192 323 3133 
Unit 62 Email N/A 
The Wenta Business Centre 
Colne Way 
Watford 
Hertfordshire 
WD24 7ND 

Website www.statuspoint.co.uk 

 
 

Systems for Dentists 
Company Systems for Dentists (SfD) 
 

Address 
Principal House 
5 Back Grove Avenue 

Telephone 0191 500 6789 
Email info@sfd.co 
Website www.sfd.co 

mailto:Liam.McNaughton@dentalit.ltd.uk
http://www.dentalit.ltd.uk/
http://www.statuspoint.co.uk/
mailto:info@sfd.co
http://www.sfd.co/
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Gosforth 

Newcastle upon 
Tyne NE3 1NT 

 

  


